Important Credit Card Business and Financial Information

Unit : NT$ Thousand ; Card

2020 August

Issuer Effective  |Active Monthly  |Monthly [Revolving |Undue Monthly Monthly Delinquency  |Delinquency |Coverage [Monthly  [Annual
Cards Cards Issuing Cancelled [Balance Balance of  |Retail Sales |Cash Ratio(3 months |Ratio (over 6 |Ratio Write-off | Write-off
Cards Cards Installment  |Volume Advance to 6 months)  [months) (%) (%) Amount Amount
Volume (%)

Bank of Taiwan 226,243 111,891 1,651 2,006 187,023 122,039 728,100 661 0.24 0.09| 633.40 495 4,090
Land Bank of Taiwan 339,804 152,057 2,667 1,717 373,956 136,312 760,291 558 0.23 0.21] 1,325.97 2,151 16,033
Taiwan Cooperative Bank 573,773 356,917 5,414 3,579 758,023 1,161,341 2,950,026 1,960 0.11 0.07| 578.35 3,542 42,524
First Commercial Bank 1,257,813 747,800 13,576 31,479 1,366,787 1,633,208 4,028,828 8,114 0.04 0.00| 2,248.29 4,818 45,526
Hua Nan Commercial Bank 1,015,403 764,125 7,129 8,285 1,021,828 3,901,728 4,046,211 1,310 0.12 0.00| 446.73 0 28,004
Chang Hwa Commercial Bank 537,757 228,269 3,540 3,517 336,303 562,226 1,389,591 855 0.15 0.00| 716.24 1,302 14,290
The Shanghai Commercial & Savin 439,588 230,431 2,337 2,105 613,977 726,557 1,113,692 5,218 0.20 0.16| 1,572.30 1,821 25,167
Taipei Fubon Bank 3,706,896 2,403,859 62,752 20,103 5,286,352 20,582,466 21,360,070 80,576 0.08 0.00| 1,525.85 21,264 180,245
Cathay United Bank 7,015,871| 5,021,080 63,137 28,664| 17,654,746| 19,752,185| 35,273,794 190,147 0.13 0.00| 1,372.30 38,396 351,085
Bank of Kaohsiung 14,522 7,310 388 84 11,408 0 160,952 112 0.23 0.23| 308.52 0 430
Mega International Commercial Ba| 970,352 621,935 11,647 4,341 1,442,867 3,414,080 2,942,325 3,631 0.21 0.12| 501.43 4,996 41,780
Citibank Taiwan Ltd. 2,855,968 2,164,934 11,725 21,967| 11,179,454 9,732,720 14,486,792 72,220 0.52 0.12| 508.14 42,885 416,940
Taiwan Business Bank 203,067 109,777 675 1,036 339,395 104,205 754,667 1,588 0.16 0.03| 345.92 785 12,304
Standard Chartered Bank (Taiwan) 411,631 288,396 18,952 1,822 1,239,006 498,655 3,205,524 4,826 0.17 0.00| 1,165.71 5,147 42,758
Taichung Commercial Bank 146,886 78,564 1,130 638 230,847 50,251 478,258 252 0.32 0.01| 1,430.10 884 10,554
HSBC Bank(Taiwan) Ltd. 619,377 430,625 6,496 6,890 1,983,627 1,690,278 4,582,345 24,874 0.19 0.00| 2,144.60 5,510 48,519
Hwatai Bank 9,614 5,005 97 26 11,357 2,057 37,909 0 0.53 0.02| 464.03 0 664
Shin Kong Commercial Bank 877,629 528,718 11,053 4,804 1,605,299 2,022,675 3,522,961 5,719 0.13 0.00| 212.05 5,988 54,791
Sunny Bank 110,381 54,008 865 734 190,841 86,327 300,318 164 0.54 0.12| 411.06 0 5,904
Cota Commercial Bank 15,256 10,156 112 42 20,424 12,803 99,018 33 0.51 0.00| 5,391.04 103 1,117
Union Bank of Taiwan 2,207,802| 1,308,587 24,203 13,347 5,646,281 3,971,329 8,247,719 57,656 0.19 0.00| 157.59 15,441 133,718
Far Eastern International Bank 1,623,313| 1,019,925 10,236 5,398 4,010,534 5,031,263 3,908,805 126,586 0.30 0.10| 100.77 12,743 108,785
Yuanta Bank 1,166,861 614,588 3,114 7,107 1,359,105 2,972,833 3,985,023 14,373 0.08 0.00| 867.39 5,017 46,115
Bank Sinopac 2,100,084| 1,086,143 22,900 7,305 4,078,170 5,057,883 9,041,725 80,497 0.20 0.00| 702.72 11,058 111,122
E. Sun Commercial Bank, Ltd. 6,233,457| 4,414,758 64,471 23,396| 12,382,571| 22,255,198| 39,059,695 250,357 0.15 0.02| 655.73 44,229 355,671
Cosmos Bank, Taiwan 361,772 184,836 4,372 4,548 1,091,258 851,275 884,367 6,382 0.60 0.33| 185.49 3,463 49,858
DBS Bank(Taiwan)Ltd. 598,131 335,048 7,466 11,601 1,365,312 2,070,045 2,634,075 18,872 0.70 0.00| 302.67 11,815 97,708
Taishin International Bank 5,582,662| 3,941,993 53,383 20,311| 10,283,059| 22,500,416 26,696,965 238,708 0.14 0.00| 1,047.54 28,326 242,477
Jih Sun International Bank 146,917 97,209 255 522 269,875 144,700 276,218 1,569 0.27 0.00| 847.64 525 4,658
EnTie Commercial Bank 123,946 56,683 436 526 222,513 1,141,875 352,418 607 0.13 0.01| 293.24 5,681 12,712
Chinatrust Commercial Bank 7,128,493 4,624,452 77,530 33,735| 16,095489| 26,585,444 33762518 555,964 0.10 0.00| 480.31 48,605 449,033
Taiwan Rakuten Card, Inc. 591,556 253,862 2,272 2,198 422,606 828,931 944,763 3,219 0.58 0.15| 285.90 1,061 7,154
American Express International Inc 176,012 103,823 1,725 2,280 269,727 0 2,655,987 505 0.24 0.00( 1,362.13 1,336 29,366
Total 49,388,837| 32,357,764 497,706 276,113 103,350,020| 159,603,305| 234,671,950 1,758,113 0.17 0.02| 530.87( 329,387 2,991,102

1. Sources: Disclosed by banks.

2. Disclosure items and definitions:

2.1 Effective Cards : No. of cards issued and in normal condition minus No. of cards cancelled.

2.2 Active cards : Cards with charge activity in the past six months, excluding debit cards; cards with installment payment activity included; cards with revolving payment activity only excluded.

2.3 Monthly issuing cards : Reissued cards and renewed cards excluded.

2.4 Monthly cancelled cards : Cards newly cancelled.

2.5 Revolving balance : Amount of principal that incurs interest on revolving credit for the month.

2.6 Delinguency : Receivables in accounts where the amount paid by cardholders for the month does not cover the required minimum payment and accounts whether recourse action has been taken against the debtor

(primary and accessory) though no late payment has incurred. If the cardholder has charges past due for several months and subsequently makes payment sufficient to cover the minimum payment for one month,

the past due duration is deducted by one month, but the account is still past due until the cardholder has paid off the minimum payment for each period.

2.7 Coverage Ratio : Ratio of bad debt reserve actually put aside to required bad debt reserve.




