Statistics of Customer Complaints against Financial Institutions (the 2nd quarter of 2026)

Financial Institutions Number of Complaints | Proportion(%)
th Bl (5 C A %8R 7CTBC Bank Co,, Ltd. 218 12. 82%
B 2=t #2488 17 Cathay United Bank 169 9. 94%
AR E B R R 1T Taishin International Bank 76 4. 47%
Z{Em#8R17Chang Hwa Commercial Bank, Ltd. T4 4. 35%
BfF & Em R T Taiwan Cooperative Bank 73 4.29%
B —mZEIRTFirst Commercial Bank 72 4. 24%
=& iR17Bank Of Taiwan 70 4.12%
F LI ZEERITE Sun Commercial Bank, Ltd. 63 3. T1%
thZERFE/A S Chunghwa Post Co., Ltd. 62 3. 65%
ER(85)E2E7DBS Bank ( Taiwan ) Ltd. 53 3.12%
TR EZEERTT Yuanta Commercial Bank 51 3. 00%
B ZEER T Union Bank Of Taiwan 49 2. 88%
JE B BIFRRE % iR1T7Mega International Commercial Bank Co., Ltd. 48 2. 82%
B4R E 2 IRTTLINE Bank 45 2. 65%
EZE (B8 EEEIRITHSBC Bank(Taiwan) Ltd. 44 2.59%
KEFZEIRTBank Sinopac Company Limited 44 2. 59%
=%+ R f7Land Bank Of Taiwan 41 2. 41%
R 2EIR1THua Nan Commercial Bank , Ltd. 39 2. 29%
=&/ \EZEER1T Taiwan Business Bank 37 2. 18%
&L= A ¥R1TTaipei Fubon Commercial Bank Co., Ltd. 37 2.18%
RS El R £ R 1T Far Eastern International Bank 33 1. 94%
BF] B 28R 17Standard Chartered Bank (Taiwan) Limited 28 1. 65%
EE L EZER1TTaiwan Shin Kong Commercial Bank 27 1.59%
S EEZEIRTTKgi Bank 24 1.41%
B {Em£R1TSunny Bank Ltd. 21 1. 24%
&R ZEER T Next Commercial Bank Co., LTD. 19 1. 12%
BEEMZBRTTThe Shanghai Commercial & Savings Bank, Ltd. 16 0. 94%
S EFEIRTTTaichung Commercial Bank Co.,Ltd. 16 0. 94%
SE%XERRRMNARA S Taiwan Rakuten Card, Inc. 15 0. 88%
TiERZERTO-Bank Co,, Ltd. 12 0.71%
BB 2K MHABRASkopay Co.Ltd. 11 0. 65%
S#ERTTBank Of Kaohsiung 8 0.47%
1SR 7Bank Of Panhsin 7 0.41%
—FBEEERMHBRAT Ipass Corporation 7 0.41%
EMNB T RMBRAT Line Pay Epi Taiwan Limited 7 0.41%




— fE@ZEiR17Cota Bank 0. 35%
LB EIR1TENtie Commercial Bank 0. 35%
&8 = BB MBI () 2 S American Express International (Taiwan), Inc. 0.29%
TEHE (& &) 2R 17 Citibank Taiwan Limited 0.29%
ENEBENE AR ERTTPT Bank Rakyat Indonesia (Persero) Tbk. 0. 24%
SRR SR 1T Australia and New Zealand Bank 0.24%
amE _EHEEfLThe Second Credit Cooperative Association Of 0. 24%
. 0

Taichung

ZIEMEBEMASE1EF The Credit Cooperative Of Lu Kang

. 24%

18R B BRAS]Easycard Corporation

. 24%

ZEEFKRMBBRZAE Icash Corporation

. 18%

X B IR 28R 4T7Rakuten International Commercial Bank

. 18%

I B g 22 R 17 Taipei Star Bank

. 18%

{658 (S & 1FftHualien of 2nd Credit Cooperative

. 18%

BELE A S E R EEE D/ O\National Credit Card Center Of R. O. C.

. 18%

BEME _FSHE1EfThe Second Credit Cooperative Of Keelung

. 12%

BTEEA 2RI S BUE D/ 0Joint Credit Information Center

. 12%

& —EHEA1EfLThe First Credit Cooperative of Hsinchu

. 12%

BETEXMRMHABRASEzpay Co., Ltd.

. 12%

ElPRZE %5 £ R/A 5 International Bills Finance Corporation

. 12%

EXNEFZIRHBRASIPXPay Plus Co., Ltd.

. 12%

BN BRASFINANCIAL INFORMATION SERVICE CO.LTD.

. 12%

FEEAN & &R FIBTTaiwan Academy of Banking and Finance

. 12%

R #EER1TKings Town Bank

. 06%

EEEEEIE{TDeutsche Bank AG

. 06%

BEEE—EHS1EF Keelung First Credit Cooperative

. 06%

Hrdbm KSR S ERE The Tamsui Credit Cooperative

. 06%

LB NEHE1EfL The Sixth Credit Cooperative of Changhua

. 06%

BFSZTENSZ RN B RASIGAMA PAY Company Limited
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. 06%

PERRIIEITEERZEAS T SE The Bankers Association of The

Republic of China I 0. 06%
HRIKE—E A EfL Tamshui First Credit Cooperative Bank 1 0. 06%
=M %P —EHAS1EfLThe Third Credit Co-Operative of Tainan 1 0. 06%
EFIRE A S 1ELL Kinmen Credit Cooperative 1 0. 06%
Z1EE—EHAS1EfE The First Credit Cooperative Of Chang Hua 1 0.06%

Total 1,700 100%
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