Statistics of Customer Complaints against Financial Institutions

(the 1th quarter of 2026)
Financial Institutions m‘;;fs Proportion(%)
¥ B 1z 2 H ¥ 4247CTBC Bank Co., Ltd. 210 13. 43%
F# % ¥ 4847Cathay United Bank 114 7. 29%
A4 4 B 7 ¥ 447 Taiwan Cooperative Bank 85 5. 43%
%42 47Bank Of Taiwan 83 5. 31%
& MBI W 4847 Taishin International Bank 8 4. 99%
E.L 7 ¥4247E. Sun Commercial Bank, Ltd. 7 4. 92%
% — % £4847First Commercial Bank 64 4. 09%
#4167 ¥ 4847Chang Hwa Commercial Bank, Ltd. 55 3. 52%
B R (&%) £447DBS Bank ( Taiwan ) Ltd 55 3. 52%
K %% ¥4247Bank Sinopac Company Limited 48 3.07%
LA %4847 Yuanta Commercial Bank 47 3.01%
W48 7% ¥ 4847Union Bank Of Taiwan 42 2. 69%
Jk W B 57 £ 48 47Mega International Commercial Bank Co., Ltd. 40 2. 56%
%% + w48 47Land Bank Of Taiwan 39 2.49%
2% %757 £447Taivan Shin Kong Commercial Bank 38 2.43%
¥ # %8 g 3] Chunghwa Post Co., Ltd 36 2.30%
JEY (&)W £447HSBC Bank(Taiwan) Ltd. 36 2. 30%
4 3u'E 41 % %447 Taipei Fubon Commercial Bank Co., Ltd 35 2. 24%
WA ¥4247Kgi Bank 31 1.98%
£ P %447 Taiwan Business Bank 29 1. 85%
# R B M H ¥4R47Far Eastern International Bank 27 1.73%
# 7 % 4247Hua Nan Commercial Bank , Ltd 25 1. 60%
%15 % ¥ 4%47Sunny Bank Ltd 24 1.53%
AT B R ¥ 4247Standard Chartered Bank (Taiwan) Limited 23 1.47%
1 47 ¥ 44TLINE Bank 19 1.21%
& A0 EF XA A A A S LINE Pay EPI Taiwan Limited 19 1.21%
#ra EF XATB Ay A R 8] Jkopay Co., Ltd. 19 1.21%
# 4 7 ¥ 4847Next Commercial Bank Co., LTD. 16 1. 02%
& + % ¥4847Taichung Commercial Bank Co., Ltd. 16 1.02%
L %45 E 4847THE SHANGHAT COMMERCIAL & SAVINGS BANK, LTD 13 0. 83%
&% R 12 ARy A FRa 8 Taiwan Rakuten Card, Inc. 12 0.77%
4% £ REA RS (K) A & American Express International (Taiwan), Inc. 11 0. 70%
T ¥ 4247Kings Town Bank 9 0.58%
I 7% ¥42470-Bank Co., Ltd. 8 0.51%
% #:4%47Bank Of Kaohsiung 7 0. 45%
— i@ 2% My A X8 Ipass Corporation 6 0. 38%
#1612 A A4 The Sixth Credit Cooperative of Changhua 5 0. 32%
2 %A+ E T LM% A PR 8 PXPay Plus Co., Ltd. 5 0. 32%
14 35 F B4y A MR 2> 8 Easycard Corporation 5 0. 32%
AR 15 8 % 4247Bank Of Panhsin 4 0. 26%
Ep &7 Ep B AR AEATPT Bank Rakyat Indonesia (Persero) Tbk. 4 0.26%
% %7 ¥447Entie Commercial Bank 4 0. 26%




Number of

Financial Institutions Complaints | FOPOrtion(®)
¥ %% ¥ 44Tllwvatai Bank 3 0.19%
814 B ARy A PR S FINANCIAL INFORMATION SERVICE CO., LTD. 3 0.19%
%R BE4RATH ER £ N2 B4 €The Bankers Association of the R.0.C. 3 0.19%
& % =15 B o484 The Kaohsiung Third Credit Co-Operative 3 0.19%
%7 £ B4 47Bank of America 2 0.13%
3% B ¥ 4847 Taipei Star Bank 2 0.13%
#4% 5 =12 A A4E4The Third Credit Cooperative Of Hsin Chu 2 0.13%
AT X AT XA B A PR 3 GAMA PAY Company Limited 2 0. 13%
=15 % ¥ 447Cota Bank 2 0.13%
A7 R A 4R 4TAustralia and New Zealand Bank 2 0. 13%
%4 AR5 lcash Corporation 2 0.13%
4 R B 7 £ 4847Rakuten International Commercial Bank 2 0.13%
kW 2 % gk 3)Mega Bills Finance Co., Ltd. 1 0.06%
7 ho Mg 7 ¥ hdk #4548 47 Oversea—Chinese Banking Corporation Ltd. 1 0. 06%
#7367 % K12 A & 4VE 4 The Tamsui Credit Cooperative 1 0. 06%
jei# % —15 A 4 41E4THE FIRST CREDIT COOPERATIVE OF HUALIEN 1 0. 06%
je ik % — 1% A A4 4E4LHUALIEN 2ND CREDIT COOPERATIVE 1 0. 06%
AT % =15 B 4184 The Second Credit Cooperative of Keelung 1 0. 06%
4 P 5 =43 A A 44 The Second Credit Cooperative Association of Taichung 1 0. 06%
AL #1254 The Credit Cooperative Of Lu Kang 1 0. 06%
7 i A 2RI A 6112 FouJoint Credit Information Center 1 0. 06%
2B XA e rk AR A 2 3 ALl Win Fintech Company Limited 1 0. 06%
B BT XA A R 30 Pay Electronic Payment Co., Ltd. 1 0. 06%
ool T B EEFRMHA RN E) 4% 5 MasterCard Singapore Holdings Pte. Ltd., Taiwan 1 0. 06%
g E kA S %4 aeatdliETaivan Academy of Banking and Finance 1 0. 06%
Total 1,564 100%




