Statistics of Cust Complaints against Financial Institutions(2025)

Financial Institutions C‘\’u"'ber. of Proportion(%)
omplaints
? B 3E ¥£42i7CTBC Bank Co., Ltd. 425 7. 74%
Iﬂ’\ + #7% % 4£FCathay United Bank 304 . 54%
- ¥ ¥#8FFirst Commercial Bank 267 . 86%
5B (587 £455DBS Bank ( Taiwan ) Ltd. 265 . 83%
4 % 42¢7Bank Of Taiwan 264 . 81%
£ it & BH L8 Taiwan Cooperative Bank 255 . 64%
o FTH%E £ 4i7Taishin International Bank 245 . 46%
1 L7 £ 47E. Sun Commercial Bank, Ltd. 242 LA1%
i' it % ¥ 4¢7Chang Hwa Commercial Bank, Ltd. 197 . 59%
(5% ¥ £27HSBC Bank(Taiwan) Ltd. 192 . 50%
9 A% 2NE ¥ 47 Taipei Fubon Commercial Bank Co., Ltd. 185 . 37%
A %% ¥ 42i7Bank Sinopac Company Limited 177 . 22%
444 ¥ #2F Land Bank Of Taiwan 168 . 06%
P RE T ¥ 417 Mega International Commercial Bank Co., Ltd. 164 . 99%
L] 1}( 2 # Chunghwa Post Co., Ltd. 156 . 84%
4 %7 | & #4#i7Taiwan Business Bank 153 . 79%
Fa R iﬁ i7Hua Nan Commercial Bank , Ltd. 150 . 13%
A4 7 ¥ #2¢7Yuanta Commercial Bank 146 . 66%
it K B % £ 8 FFar Eastern International Bank 139 . 53%
mi=nE % 47 Union Bank Of Taiwan 133 . 42%
4 437k £ 47 Taiwan Shin Kong Commercial Bank 130 . 3T%
P E £4i7Kgi Bank 124 . 26%
A3 B% 5 % £ Standard Chartered Bank (Taiwan) Limited 123 . 24%
¥ 2 % ¥ 427 Sunny Bank Ltd 93 . 69%
iiis'ilre # & 7LINE Bank 85 . 55%
i p ¥ 5%% 407 THE SHANGHAT COMMERCIAL & SAVINGS BANK, LTD. 7 . 40%
-+ B> 22 P [pass Corporation 47 . 86%
2 i 7 ¥£43770-Bank Co., Ltd. 42 . 76%
o ¥ § ##FTaichung Commercial Bank Co., Ltd. 42 . 76%
% B ¥ 427 Next Commercial Bank Co., LTD. 36 . 66%
% 3 @ ¥#7Entie Commercial Bank 36 . 66%
S % 7+ i>F 12 7 Taivan Rakuten Card, Inc. 36 . 66%
% #243{7Bank Of Kaohsiung 31 . 56%
» P 5 £ 47 Kings Town Bank 30 . 55%
jees+ % i> 3 *12 7 Easycard Corporation 30 . 55%
i+ 2 GG 3o PLINE Pay EPI Taiwan Limited 25 . 46%
2AHTF ARG T PPXPay Plus Co., Ltd. 23 . 42%
e g+ 4§ 12 @ Jkopay Co., Ltd. 22 . 40%
1 2 7 £ £ 7Bank Of Panhsin 19 . 35%
T e&F g AP Icash Corporation 17 .31%
o A3 RE I F% (%) 2 P American Express International (Taiwan), Inc. 16 . 29%
M A L gL »Jomt Credit Information Center 14 . 25%
= 2% ¥ #i7Cota Bank 12 . 22%
#2RHE
i"\ B % #2lwatai Bank 11 . 20%
,5:—'@ ;£ B 47 Australia and New Zealand Bank 10 . 18%

o

MAME 4 5% 4 @A e Taivan Academy of Banking and Finance . 16%

PEARAFEERE D & >F L ¢ The Bankers Association Of The Republic Of China . 15%

351 % > % & ivitThe Sixth Credit Cooperative of Changhua L 13%

L11%

k% - % & (f4kTamshui First Credit Cooperative Bank

.09%

AKrH % - iz & ivitThe Second Credit Cooperative of Keelung

e3P 87 Taipei Star Bank . 09%

M%EL £ £ 8= 2 International Bills Finance Corporation . 09%

B3 % =% & ivitThe Kaohsiung Third Credit Co-Operative

. 09%

g0t %+ iz w & ieALTHE TENTH CREDIT COOPERATIVE OF CHANGHUA . 07%

2@AdEpptani>g 1o @Al Win Fintech Company Limited . 07%

P4 & F3uok >4 12 @ FINANCIAL INFORMATION SERVICE CO., LTD. .07%

pAM: Ao s+ kg2 wNational Credit Card Center Of R. 0. C. . 07%

P 7 3 427 Mizuho Bank Ltd . 05%

Y - % & (4 THE FIRST CREDIT COOPERATIVE OF HUALIEN . 05%
ov ® % - 5% & ivitThe Second Credit Cooperative Association of Taichung . 05%
S /’g”)ra ##i7Citibank Taiwan Limited . 05%
L X &5 PMega Bills Finance Co., Ltd. . 05%
<@ £ X &gk 7 DAH CHUNG BILLS FINANCE CORP. . 05%
AH B =G L IF%*THE THIRD CREDIT COOPERATIVE OF HSIN CHU . 05%
Lir& B E % £5 2 P Taiwan Cooperative Bills Finance Corporation . 05%
taf=igr s lr%*The Third Credit Co-Operative of Tainan . 05%
HFAEd L dmi>g TS 7 GAMA PAY Company Limited . 05%
A% - % & ivitKeelung First Credit Cooperative . 04%

EN: Tiiﬂ&iﬁCITIB‘\NK N. A . 04%

PR F Er R 4 2 47 PT Bank Rakyat Indonesia (Persero) Tbk. . 04%

2% % W& FBank of America . 04%

i k-k g% £ (v 4The Tamsui Credit Cooperative . 04%

= *E IF%‘THE FIRST CREDIT COOPERATIVE OF HUALIEN . 04%

i 9% >3 e fezPay Co., Ltd. . 04%

e =

% 4247 BNP PARIB*\S . 04%

hid ¥4 THE CREDIT COOPERATIVE OF TAOYUAN . 02%
A7 z* & (A THE FIRST CREDIT COOPERATIVE OF HSIN-CHU . 02%
i * & i¥4LThe First Credit Cooperative of Chang Hua . 02%
i} * & i£4LTHE CREDIT COOPERATIVE OF LU KANG . 02%
¢ ;"?#?5 ¥k % 2 ¢ The Trust Association of R.0.C (TAROC) . 02%
¢ EL % 252 2CHINA BILLS FINANCE CORPORATION . 02%
e %I G* & THE FIFTH CREDIT COOPERATION OF TAIPEI . 02%

Fiew - p* & ivitLimited liability Penghu second credit society . 02%

. 02%

HETF A A% xw\‘p 12 70 Pay Electronic Payment Co., Ltd.

1% }i* B oo R L B+ (R) P L 2 PGlobal Payments Asia-Pacific (Hong Kong) Limited, Taiwan Br. . 02%
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" % ¥ £2¢7Rakuten International Commercial Bank 11 0.20%
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

s [ | = = = = = = | o o [0 o [0 2o [0 [0 oo [eo oo [wo |eo [wo o [wo |eo [wo | [ | [ |on [or |on [on oo [—a oo

1=

100. 00%

(3




	表1

