Statistics of Customer Complaints against Financial Institutions

(the 4th quarter of 2025)

Financial Institutions r'\i::::)b]e;ifs Proportion(%)
¥ Wiz 3o ¥ 43i7CTBC Bank Co., Ltd. 206 12. 70%
B3+ #5 ¥£ 47 Cathay United Bank 103 6. 35%
& (& B 7 %417 Taiwan Cooperative Bank 75 4. 62%
4 #4217 Bank 0f Taiwan 73 4.50%
% - B ¥£4#7First Commercial Bank 73 4. 50%
3 L ¥425E. Sun Commercial Bank, Ltd. 66 4.07%
T (S )R ¥ 4i7HSBC Bank(Taiwan) Ltd. 65 4.01%
% B (5 #)P £437DBS Bank ( Taiwan ) Ltd. 58 3.58%
351" 3 %427 Chang Hwa Commercial Bank, Ltd. 57 3.51%
%2 7 ¥42i7Sunny Bank Ltd 52 3.21%
:{}? 4 3+ #i7Land Bank Of Taiwan 50 3. 08%
o AR B $£4i7Taishin International Bank 49 3. 02%
4 #7¢ ] ¢ ¥4 i7Taiwan Business Bank 47 2. 90%
A ifivaank Sinopac Company Limited 43 2. 65%
¥ 4%}«: 2> 7 Chunghwa Post Co., Ltd. 42 2.59%
#3 7 ¥£4i7Hua Nan Commercial Bank , Ltd. 36 2.22%
e 4 % 28 ¥4 Taipei Fubon Commercial Bank Co., Ltd. 36 2.22%
A+ 7 ¥ 47 Yuanta Commercial Bank 35 2. 16%
VP REE 45 )ega International Commercial Bank Co., Ltd. 34 2.10%
7273 % 4217 Union Bank Of Taiwan 34 2.10%
R EH ¥ 4LFLINE Bank 31 1.91%
Pk T ¥ 41i7Kgi Bank 31 1.91%
itk B% 3 £ 8 7Far Eastern International Bank 30 1. 85%
fq_}%’ﬁ?%ﬁ #¥4#Li7Taiwan Shin Kong Commercial Bank 28 1. 73%
BERER ;‘LﬁﬁStandard Chartered Bank (Taiwan) Limited 25 1. 54%
WA+ 2 > 22 PLINE Pay EPI Taiwan Limited 25 1. 54%
- @ Tt 12 P Ipass Corporation 23 1. 42%
3 i 7 ¥41i70-Bank Co., Ltd. 18 1.11%
A7 ¥ 525 417 THE SHANGHAT COMMERCIAL & SAVINGS BANK, LTD. 17 1. 05%
#-% 7 ¥ 47 Next Commercial Bank Co., LTD. 16 0.99%
2AHFEF A H%BF A2 PPXPay Plus Co., Ltd. 15 0. 92%
% % 7 ¥ 48Entie Commercial Bank 14 0. 86%
o ¥ ¥ 47 Taichung Commercial Bank Co.,Ltd. 10 0. 62%
B £47Kings Town Bank 9 0.55%
’yf‘" T+ A i rea @ Jkopay Co., Ltd. 9 0. 55%
IR g "i 2> @ Taiwan Rakuten Card, Inc. 8 0.49%
# 2417 Bank Of Kaohsmng 7 0.43%
JE 5+ > 4 *1 2 P Easycard Corporation 7 0.43%
Hff]/r ‘&g Lk ¢ < Joint Credit Information Center 6 0.37%
= @ ¥4#i7Cota Bank 5 0.31%
€ &£+ 93 *T= @ Icash Corporation 5 0.31%
# 2 W% E ¥ 47Rakuten International Commercial Bank 5 0. 31%
f‘ v % L 2% & (e THE TENTH CREDIT COOPERATIVE OF CHANGHUA 4 0. 25%
o 4% R B (%) 2 7 American Express International (Taiwan), Inc. 4 0. 25%
R R B 47 Australia and New Zealand Bank 3 0.18%
451 %> &% & iFitThe Sixth Credit Cooperative of Changhua 3 0.18%
PAME 4 o4 4 a7 eTaiwan Academy of Banking and Finance 3 0.18%
£33 ¥ 8 7Hwatai Bank 2 0.12%
49 % - 7 & ivitThe Second Credit Cooperative of Keelung 2 0.12%
PEAREAREERES € 2> M & € The Bankers Association Of The Republic Of China 2 0.12%
E 8L iG> PegPay Co., Ltd. 2 0.12%
1 2 @ ¥ #i7Bank Of Panhsm 2 0.12%
# T % M4Li7Bank of America 1 0. 06%
A% - % & iritKeelung First Credit Cooperative 1 0. 06%
p® 3 % - &% & iFitThe Second Credit Cooperative Association of Taichung 1 0. 06%
¥ B £ ECITIBANK, N A 1 0. 06%
B R 3 E° R A % 41i7PT Bank Rakyat Indonesia (Persero) Tbk. 1 0. 06%

2@ epprpni>g 2o 2ALL Win Fintech Company Limited 1 0. 06%
“ FAREEETE £ E 2 €The Trust Association of R.0.C (TAROC) 1 0. 06%
¢ EZ X &g PCHINA BILLS FINANCE CORPORATION 1 0. 06%
% B2 BT % 417BNP_PARIBAS 1 0. 06%
HE®H ¥4 i7Taipei Star Bank 1 0. 06%
oA %37 % & TALTHE FIFTH CREDIT COOPERATION OF TAIPEI 1 0. 06%
B w= i k it4+The Kaohsiung Third Credit Co-Operative 1 0. 06%
ey - 2% & (T4 THE FIRST CREDIT COOPERATIVE OF HUALIEN 1 0. 06%
¥ - % & (TALHUALIEN 2ND CREDIT COOPERATIVE 1 0. 06%
A& F s >3 ' P FINANCIAL INFORMATION SERVICE CO., LTD. 1 0. 06%
PABE AmA +ggme »Natlonal Credit Card Center Of R. 0. C. 1 0. 06%
ARE cBBBL S O SHA D PGlobal Payments Asia-Pacific (Hong Kong) Limited, Taiwan Br. 1 0. 06%
e 1,622 100. 00%
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