Statistics of Customer Complaints against Financial Institutions

(the 3rd quarter of 2025)

Number of

Financial Institutions Complaints Proportion(%)
¢ R #4217 CTBC Bank Co., Ltd. 107 7.15%
[&]j»ﬁ 1 ¥ #i7Cathay United Bank 97 6. 48%
e #TR% R ¥41i7Taishin International Bank 88 5. 88%
¥ - # £##First Commercial Bank 82 5. 48%
& iv & B ¥4 FTaiwan Cooperative Bank 81 5.41%
% 4427 Bank Of Taiwan 7 5. 15%
2 L ¥42i7E. Sun Commercial Bank, Ltd. 69 4.61%
¢ #2052 @ Chunghwa Post Co., Ltd. 56 3. 74%
3514 7 #4217 Chang Hwa Commercial Bank, Ltd. 53 3. 54%
e % 287 ¥4i7Taipei Fubon Commercial Bank Co., Ltd. 52 3. 48%
R REE £4i7Mega International Commercial Bank Co., Ltd. 47 3. 14%
5B (s#)F £4i7DBS Bank ( Taiwan ) Ltd. 47 3. 14%
£5 % $417Hua Nan Commercial Bank , Ltd. 42 2.81%
<+ % ¥4i7Yuanta Commercial Bank 41 2. T4%
4 % 4 ¥ #7Land Bank Of Taiwan 40 2.67%
PR ¥ 47Kgi Bank 40 2.67%
X ¥ ¥ 4{7Bank Sinopac Company Limited 39 2.61%
+ AT ¥ 47 Taiwan Shin Kong Commercial Bank 39 2.61%
B W% #4247 Standard Chartered Bank (Taiwan) Limited 38 2. 54%
4 4%¢ ] & ¥4{7Taiwan Business Bank 35 2. 34%
& LR 3 £4i7Far Eastern International Bank 35 2. 34%
m 28 7 ¥£ 417 Union Bank Of Taiwan 30 2.01%
TR (5P #4=HSBC Bank(Taiwan) Ltd. 30 2.01%
A #e% 417 THE SHANGHAT COMMERCIAL & SAVINGS BANK, LTD. 25 1.67%
@M F £ 4LINE Bank 24 1. 60%
e ApE R o F > Lo P Taiwan Rakuten Card, Inc. 15 1. 00%
B 5 7 #4217 Sunny Bank Ltd 14 0. 94%
2 i B #4i70-Bank Co., Ltd. 13 0.87%
% 2242 {7Bank Of Kaohsiung 11 0. 74%
-+ LHEWF L2 P Ipass Corporation 10 0.67%
¢ ¢ B ¥47Taichung Commercial Bank Co.,Ltd. 9 0. 60%
% % ¥ ¥#7Entie Commercial Bank 9 0. 60%
#- k7 ¥ 4277 Next Commercial Bank Co., LTD. 8 0.53%
§ &£+ >3 ' @ [cash Corporation 7 0.47%
[EE <o i) f}z\‘p 22 P Fasycard Corporation 6 0.40%
PABE 4 o & A" feTaiwan Academy of Banking and Finance 6 0. 40%
#r R+ L i L @ Jkopay Co., Ltd. 5 0.33%
oA E WEE W% (L)« @ American Express International (Taiwan), Inc. 5 0. 33%
PEARAGE R E2 6 2®% & € The Bankers Association 0f The Republic Of Ching 5 0. 33%
5 ¥ ¥£42i7Kings Town Bank 4 0.27%
z iz @ ¥£47Cota Bank 4 0.27%
MR R B 47 Australia and New Zealand Bank 4 0.27%
Aok % - 7% & iFAkTamshui First Credit Cooperative Bank 3 0.20%
e E £ 7Taipei Star Bank 3 0.20%
z‘fﬁ\ 7% ¥ 47Hwatai Bank 3 0.20%
A& F IR 17»\?: T2 7 FINANCIAL INFORMATION SERVICE CO., LTD. 3 0.20%
e g L 25 PMega Bills Finance Co., Ltd. 3 0.20%
F% & % £ 2 2 International Bills Finance Corporation 3 0.20%
< ¢ £ % &£m = 7 DAH CHUNG BILLS FINANCE CORP. 3 0.20%
iz B ¥£42i7Bank Of Panhsin 3 0.20%
&ir2 B L % £ § = @ Taiwan Cooperative Bills Finance Corporation 3 0.20%
2AHTFAH%PF 2 7PXPay Plus Co., Ltd. 3 0.20%
AKB 7P %= % & 74 The Second Credit Cooperative of Keelung 2 0.13%




Fratw kg in * & i¥4+The Tamsui Credit Cooperative 2 0.13%
#x R E ¥ 47 Rakuten International Commercial Bank 2 0.13%
P 7 3% 484217Mizuho Bank Ltd 1 0.07%
#7% % - 2% & i¥ALTHE FIRST CREDIT COOPERATIVE OF HSIN-CHU 1 0.07%
iy - % & ivAHUALIEN 2ND CREDIT COOPERATIVE 1 0.07%
(S #)F £47Citibank Taiwan Limited 1 0.07%
351t %= 7% & i¥4akThe Sixth Credit Cooperative of Changhua 1 0.07%
B % % &ivikLimited liability Penghu second credit society 1 0.07%
o® @ %= 5% & i%¥4The Second Credit Cooperative Association of Taichung 1 0.07%
Ft %= % & F¥itThe Kaohsiung Third Credit Co-Operative 1 0.07%
2 @A Epp iz 2 2A11 Win Fintech Company Limited 1 0.07%
wHFRLF A ARPF L2 F0 Pay Electronic Payment Co., Ltd. 1 0.07%
PIEE % £ F & i ? < Joint Credit Information Center 1 0.07%
Wt 1, 496 100%




	陳核-表1

