Statistics of Customer Complaints against Financial Institutions

(the 2nd quarter of 2025)

Financial Institutions

Number of Complaints

Proportion(%)

4 #4217 Bank 0f Taiwan 70 5. T2%
5 B (%)% £417DBS Bank ( Taiwan ) Ltd. 70 5. 72%

¢ 57 ¥£4217CTBC Bank Co., Ltd. 64 5. 23%
% - ¥ ¥#87First Commercial Bank 63 5. 15%
£ ir& B 7 ¥4i7Taiwan Cooperative Bank 54 4. 41%
e #TR% 7 # 47 Taishin International Bank 53 4. 33%
2 L jF ¥425E. Sun Commercial Bank, Ltd. 52 4. 25%
B %+ £ £42i7Cathay United Bank 51 4.17%
EE ()T ¥47HSBC Bank(Taiwan) Ltd. 48 3. 92%
RS #4217 Mega International Commercial Bank Co., Ltd. 46 3. 76%
#%  #47Hua Nan Commercial Bank , Ltd. 43 3.51%
M % 287 #4827 Taipei Fubon Commercial Bank Co., Ltd. 40 3.27%
i;?“ | &£ #4827 Taiwan Business Bank 39 3. 19%
4 4 1 ¥ #i7Land Bank Of Taiwan 39 3.19%
< 4 7 ¥ 427 Yuanta Commercial Bank 39 3. 19%
351 7 #42i7Chang Hwa Commercial Bank, Ltd. 38 3.10%
A ¥ H ¥ 427 Bank Sinopac Company Limited 36 2. 94%
525 % 4217 Union Bank Of Taiwan 34 2.78%
+ 4R H £4i7Taiwvan Shin Kong Commercial Bank 33 2.70%
¢ #4852 P Chunghwa Post Co., Ltd. 32 2.61%
i A %@ ¥4i7Far Fastern International Bank 31 2. 53%
A ¥R % 417 THE SHANGHAT COMMERCIAL & SAVINGS BANK, LTD. 30 2. 45%
B R%E R ¥ 47 Standard Chartered Bank (Taiwan) Limited 29 2.37%
P37 ¥ 417Kgi Bank 217 2.21%
i@ A £ 47LINE Bank 19 1. 55%
e ¥ ¥ ¥4i7Taichung Commercial Bank Co., Ltd. 14 1.14%
B iz % #4217 Sunny Bank Ltd 12 0.98%
A ﬁ\ ¥ #4i7Entie Commercial Bank 9 0.74%
Exs+ >3 ' P Easycard Corporation 9 0. 74%
oA+ > T2 P Taiwan Rakuten Card, Inc. 9 0. 74%
% 2242{7Bank Of Kaohsiung 8 0. 65%
# ¥ ¥4i7Kings Town Bank 8 0. 65%
-+ L %%} 12 P Ipass Corporation 7 0.57%
1 ¥ ¥£470-Bank Co., Ltd. 6 0.49%
#-% 7 ¥ 42i7Next Commercial Bank Co., LTD. 6 0. 49%
3 ¥ ¥ #7llvatai Bank 5 0.41%
1 % # ¥43i7Bank Of Panhsin 4 0. 33%
o83 WEdE W% (%) 2 @ American Express International (Taiwan), Inc. 4 0. 33%
A T3 L H%F TS 7 PXPay Plus Co., Ltd. 4 0. 33%
#r7 % = % & (T4 THE THIRD CREDIT COOPERATIVE OF HSIN CHU 3 0. 25%
€ £+ >3 *T2 @ Jcash Corporation 3 0. 25%
#wr L+ 4 F%i>3 L2 @ Jkopay Co., Ltd. 3 0. 25%
PAEE 4 & & s ¢ < Joint Credit Information Center 3 0. 25%
P 7 #4417 Mizuho Bank Ltd 2 0. 16%
BT £ Australia and New Zealand Bank 2 0. 16%
H% & % £ 2 @ International Bills Finance Corporation 2 0.16%
= & ¥ #¥#i7Cota Bank 2 0. 16%
B+ A e iy ' @ GAMA PAY Company Limited 2 0. 16%
(L8P £47Citibank Taiwan Limited 1 0.08%




AM: % - 5% & ivitKeelung First Credit Cooperative 1 0.08%
e F % * & iT4LTHE CREDIT COOPERATIVE OF TAOYUAN 1 0. 08%
ov® % 2% £ 174 The Second Credit Cooperative Association of Taichung 1 0.08%
§514 %~ 2% & i¥4tThe Sixth Credit Cooperative of Changhua 1 0. 08%
F51BhR B 2 % & (5ALTHE CREDIT COOPERATIVE OF LU KANG 1 0. 08%
o ¥ - 5% & iTALTHE FIRST CREDIT COOPERATIVE OF HUALIEN 1 0. 08%
FoHE¥ - % & ivAHUALIEN 2ND CREDIT COOPERATIVE 1 0. 08%
Er L7 Br R4 A #{7Bank Rakyat Indonesia 1 0. 08%
% 7 # W#i7Bank of America 1 0. 08%
k% - % & ivitTamshui First Credit Cooperative Bank 1 0.08%
B zed % = 2% & (¥4, The Kaohsiung Third Credit Co-Operative 1 0.08%
#x W% E ¥ 4#7Rakuten International Commercial Bank 1 0.08%
e E ¥ 4#i7Taipei Star Bank 1 0.08%
%3 %= 2% & 174 The Third Credit Co-Operative of Tainan 1 0. 08%
rFPL e ERfHERRF 2 PAL Win Fintech Company Limited 1 0. 08%
PAME £ m & 2% + g2 @ wNational Credit Card Center Of R. 0. C. 1 0. 08%
%35 1,224 100%
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