Statistics of Customer Complaints against Financial Institutions(2024)

Financial Institutions Number of Complaints Proportion(%)
(G ) #EERTTDBS Bank ( Taiwan ) Ltd. 780 13.28%
BT PR P PR 1T Taishin International Bank 339 5.717%
F % ZEERTTE. Sun Commercial Bank, Litd. 320 5.45%
HHER(E ELRE2E SR TCTBC Bank Co., Ltd. 266 4.53%
Bl 2=t #E R 28R TCathay United Bank 261 4.44%
EESR{TBank Of Taiwan 250 4.26%
A1t E FRrE 28R 77 Taipei Fubon Commercial Bank Co., Ltd. 243 4.14%
55 —pg3£ R TFirst Commercial Bank 236 4.02%
EE(A )R THSBC Bank(Taiwan) Ltd. 226 3.85%
ErE4 R SE SR T Taiwan Cooperative Bank 220 3.75%
7k B % #£5R 17 Bank Sinopac Company Limited 210 3.58%
B FRRE 2 4R TUnion Bank Of Taiwan 188 3.20%
Jk 2 57 P pg 2E R 7T Mega International Commercial Bank Co., Ltd. 183 3.12%
(LRGSR TChang Hwa Commercial Bank, Ltd. 173 2.95%
HE T % R 1 THua Nan Commercial Bank , Litd. 160 2.72%
BT RG R T Taiwan Shin Kong Commercial Bank 158 2.69%
T TIPS 3£ 8R 1T Standard Chartered Bank (Taiwan) Limited 157 2.67%
28 13§71 TLand Bank Of Taiwan 152 2.59%
i SR B P SR TFar Bastern International Bank 151 2.57%
B /N FEFRTT Taiwan Business Bank 150 2.55%
TCREZESRTT Yuanta Commercial Bank 140 2.38%
S EPE IR TK gi Bank 136 2.32%
sHEEHNEL 2 5] Chunghwa Post Co., Ltd. 132 2.25%
LR PEFE S TLINE Bank 74 1.26%
P53 (= P2 R4 T Sunny Bank Litd. 58 0.99%
_ERE3EEE $R1TThe Shanghai Commercial & Savings Bank, Ltd. 54 0.92%
FIERGHESRITO-Bank Co., Ltd. 44 0.75%
& 2R 1T Taichung Commercial Bank Co.,Ltd. 42 0.72%
2P 2SR/ TEntie Commercial Bank 35 0.60%
—RIBEEE R A PR/ F] Ipass Corporation 33 0.56%
&5 R A7) PR/ Sl Easycard Corporation 27 0.46%
S8R P& 5 22 $R1TRakuten International Commercial Bank 20 0.34%
TR 5 28R 1T Next Commercial Bank Co., LTD. 19 0.32%
R (& PR 1T Bank Of Panhsin 16 0.27%
ARG IR  THwatai Bank 16 0.27%
{5 SR 1T Bank Of Kaohsiung 16 0.27%
B S A et A TR 22 B Tkopay Co.,Ltd. 14 0.24%
EELERAE R AR /A S Taiwan Rakuten Card, Inc. 13 0.22%
SR 2SR/ TKings Town Bank 11 0.19%
5t B 3% $R1 T Taipei Star Bank 10 0.17%
={SrE5E3R1TCota Bank 10 0.17%




Financial Institutions Number of Complaints Proportion(%)
i B E N\ Rl & S 0 Joint Credit Information Center 10 0.17%
S ETSI R A IR A EIPXPay Plus Co., Ltd. 10 0.17%
678 S5 R 1 A R P25 () 2\ ] American Express International (Taiwan), Inc. 10 0.17%
WELEN & &S RHIFE Taiwan Academy of Banking and Finance 10 0.17%
TEHE(E ) pe2E$R1TCitibank Taiwan Limited 10 0.17%
DA PR/AH Ieash Corporation 9 0.15%
1S HETT 25 =5 FH&1F 1 The Kaohsiung Third Credit Co-Operative 8 0.14%
BRI B SN AR E] O' Pay Electronic Payment Co., Ltd. 7 0.12%
(L3 55— (5 FI & F 11 The First Credit Cooperative Of Hualien 6 0.10%
715 = (5 FH & E1L The Third Credit Cooperative Of Hsin Chu 5 0.09%
W& s B PR A EIFINANCIAL INFORMATION SERVICE CO.,LTD. 5 0.09%
FAEE A& {5 F-RpE B 0 National Credit Card Center Of R. O. C. 5 0.09%
B S (S5 H & {F1LThe Second Credit Cooperative Association Of Taichung 4 0.07%
ENJERGENE A EE$RTTPT Bank Rakyat Indonesia (Persero) Tbk. 4 0.07%
£ dbM 55 AL (5 H & {E 11 The Fifth Credit Cooperation of Taipei 4 0.07%
B LR EG LERITUBS AG 3 0.05%
R = (5 F&E The Third Credit Co-Operative of Tainan 3 0.05%
AL N5 FI & 1E1L The Sixth Credit Cooperative of Changhua 3 0.05%
WA TE 2 (TR B PR /A TIGAMA PAY Company Limited 3 0.05%
RIKEE—(5 F & Et Tamshui First Credit Cooperative Bank 2 0.03%
TER 1 SR TDeutsche Bank AG 1 0.02%
B A B SR TBNP Paribas 1 0.02%
ERGE IR/ TWells Fargo Bank, National Association 1 0.02%
HFETE —(EFEE+ The Second Credit Cooperative Of Keelung 1 0.02%
HES — {5 & 7Et Limited liability Penghu second credit society 1 0.02%
SRR S SR T Australia and New Zealand Bank 1 0.02%
B — (S & EtLThe First Credit Cooperative of Hsinchu 1 0.02%
ZREHE 28R TBangkok Bank Public Company Ltd. 1 0.02%
Total 5,872 100.00%
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