Statistics of Customer Complaints against Financial Institutions
(the 4th quarter of 2024)

Financial Institutions Number of Complaints | Proportion(%)
RJE(5E)P3EIRITDBS Bank ( Taiwan ) Ltd. 104 7.64%
F 1175 #R7TE.Sun Commercial Bank, Ltd. 89 6.53%
HPE(EEERESRTTCTBC Bank Co., Ltd. 83 6.09%
BT B FE S 3% $R 1T Taishin International Bank 71 5.21%
BT Bank Of Taiwan 70 5.14%
EEEEREFESRTTTaiwan Cooperative Bank 58 4.26%
Tk B pg 2 4R T Bank Sinopac Company Limited 56 4.11%
B 2% #E p 2E SR 1T Cathay United Bank 55 4.04%
Wi F %25 $R7 T Union Bank Of Taiwan 53 3.89%
TR (578)R 3£ SR/ THSBC Bank(Taiwan) Ltd. 52 3.82%
— P ERTTFirst Commercial Bank 51 3.74%
EdbE Firg=%#R 1T Taipei Fubon Commercial Bank Co., Ltd. 50 3.67%
R P P 34 SR TFar Eastern International Bank 46 3.38%
28 13571 TLand Bank Of Taiwan 45 3.30%
Bt rE 4R T Taiwan Shin Kong Commercial Bank 4] 3.01%
I BRI pE 2SR TMega International Commercial Bank Co., Ltd. 40 2.94%
TP P24 $R1 T Standard Chartered Bank (Taiwan) Limited 40 2.94%
#E = $R 1 THua Nan Commercial Bank , Ltd. 39 2.86%
b RG24 1TChang Hwa Commercial Bank, Ltd. 38 2.79%
TURPEZESRTT Yuanta Commercial Bank 34 2.50%
=&/ 3EER T Taiwan Business Bank 33 2.42%
S AR SESR1TK el Bank 29 2.13%
HFERLE /N E]Chunghwa Post Co., Ltd. 27 1.98%
G EESR T Taichung Commercial Bank Co.,Ltd. 17 1.25%
ARG SEIRT TLINE Bank 13 0.95%
P55 P2 R4 7 Sunny Bank Litd. 13 0.95%
iEpEEEEE $R 1T The Shanghai Commercial & Savings Bank, Ltd. 11 0.81%
ZZR R FE R TEntie Commercial Bank 10 0.73%
L8R BEPGZE 8 TRakuten International Commercial Bank 8 0.59%
— R I (A PR/A F] Ipass Corporation 8 0.59%
T RESESR{TO-Bank Co., Ltd. 7 0.51%
TS SR TKings Town Bank 6 0.44%




Financial Institutions Number of Complaints | Proportion(%)
MR{ErE2E$R1TBank Of Panhsin 5 0.37%
&R A PR H]Easycard Corporation 5 0.37%
E B TR A PR A F Tkopay Co.,Ltd. 5 0.37%
T2 s 2E R4 TNext Commercial Bank Co., LTD. 4 0.29%
EJJEREENE A ERE#51TPT Bank Rakyat Indonesia (Persero) Tbk. 4 0.29%
TEHR(R 8P 3E R TCitibank Taiwan Limited 4 0.29%
&R AR E Icash Corporation 4 0.29%
GBS A(Z F-ERE(7 A TR/ 5] Taiwan Rakuten Card, Inc. 4 0.29%
B 7= H & Ett The Sixth Credit Cooperative of Changhua 3 0.22%
R 2 R THwatai Bank 3 0.22%
SR T Bank Of Kaohsiung 3 0.22%
= T 55 =5 & 1E 1 The Kaohsiung Third Credit Co-Operative 2 0.15%
A BLE N R & 1S F0Joint Credit Information Center 2 0.15%
B E TSR AR FPXPay Plus Co., Ltd. 2 0.15%
BRI EFEE AT B RAE O Pay Electronic Payment Co., Ltd. 2 0.15%
Hir - - SRTTUBS AG 1 0.07%
Fot < s R 173 A PR A BJFINANCIAL INFORMATION SERVICE CO.,LTD. 1 0.07%
FAELE A &8 SRl P Taiwan Academy of Banking and Finance 1 0.07%
T B P 22 881 T Taipei Star Bank 1 0.07%
&It EE F(E &/t The Fifth Credit Cooperation of Taipei 1 0.07%
BT = (= &+t The Third Credit Cooperative Of Hsin Chu 1 0.07%
R IKE—(Z & {Ftt Tamshui First Credit Cooperative Bank 1 0.07%
={Zr3%3R1TCota Bank 1 0.07%
ZZ % 5 #R1T7Bangkok Bank Public Company Ltd. 1 0.07%
EF5E = (=& Ft The Third Credit Co-Operative of Tainan 1 0.07%
W SZATES R A PR A EIGAMA PAY Company Limited 1 0.07%
P ) A\ B 5 P A2 28 0o National Credit Card Center Of R. O. C. 1 0.07%
G A R84 BRI P () /A F] American Express International (Taiwan), Inc. 1 0.07%
Total 1,362 100.00%
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