Statistics of Customer Complaints against Financial Institutions
(The 3rd quarter of 2024)

Financial Institutions Number of Complaints Proportion(%)
BIR(EE) R 3R17DBS Bank ( Taiwan ) Ltd. 167 11.20%
& B4 P 24351 T Taishin International Bank 97 6.51%
S5 2E8R1TFirst Commercial Bank 76 5.10%
27517 Bank Of Taiwan 73 4.90%
E UG $R1TE.Sun Commercial Bank, Ltd. 71 4.76%
TPER (SRR 2E SR TCTBC Bank Co., Ltd. 64 4.29%
[ 2% tHHE R 2E 3R 1 TCathay United Bank 60 4.02%
EE4 R $1T Taiwan Cooperative Bank 57 3.82%
HERE g 2 $R{THua Nan Commercial Bank , Ltd. 56 3.76%
JEFTEIPE 28R 1T Standard Chartered Bank (Taiwan) Limited 50 3.35%
7k B pE 2SR TBank Sinopac Company Limited 49 3.29%
BALRE2E$R{TChang Hwa Commercial Bank, Ltd. 48 3.22%
B£8R TTaiwan Shin Kong Commercial Bank 46 3.09%
' (578) 5 3£ $RTTHSBC Bank(Taiwan) Lid. 45 3.02%
Wl P 3 R 17 Union Bank Of Taiwan 44 2.95%
S PGSR TK gl Bank 44 2.95%
TR ZEERTT Yuanta Commercial Bank 43 2.88%
IR B P s ¥ R TMega International Commercial Bank Co., Ltd. 472 2.82%
EdbE FHpE2E R 17 Taipei Fubon Commercial Bank Co., Ltd. 42 2.82%
R EEEF/A T Chunghwa Post Co., Ltd. 41 2.75%
2% 1+ #$R17Land Bank Of Taiwan 34 2.28%
28 /N ZESRTTTaiwan Business Bank 32 2.15%
2t o [P P 2 R 17 Far Eastern International Bank 32 2.15%
AR PG SRTTLINE Bank 25 1.68%
P55 P 5 $R 1T Sunny Bank Lid. 18 1.21%
I pE S E 8517 The Shanghai Commercial & Savings Bank, Ltd. 18 1.21%
FIERESESRTTO-Bank Co., Lid. 15 1.01%
— R R A PR /A 5] Ipass Corporation 11 0.74%
LR SE SR TEntie Commercial Bank 8 0.54%
& g 2SR T Taichung Commercial Bank Co.,Ltd. 8 0.54%
—{EM2E R TCota Bank 6 0.40%
GBS K (5 R0 AR/ F]Taiwan Rakuten Card, Inc. 6 0.40%
= ESRTTBank Of Kaohsiung 5 0.34%
faE-FRE ) A PR 2 E]Easycard Corporation 5 0.34%
Titi L5 25 6R 1 T Taipei Star Bank 4 0.27%
=T 88 = (5 3 & 7L The Kaohsiung Third Credit Co-Operative 4 0.27%
HF AR P 3 517 Next Commercial Bank Co., LTD. 4 0.27%
{E3# 55— {5 F & F 14 The First Credit Cooperative Of Hualien 4 0.27%
AR B i SE SR TRakuten International Commercial Bank 4 0.27%
£ 08 SR 7 R AR (B%) 2\ B American Express International (Taiwan), Inc. 4 0.27%
WS PE2ESRTTBank Of Panhsin 3 0.20%
BT TR AR A ElTkopay Co.,Ltd. 3 0.20%
ST {E R &1F1t The Second Credit Cooperative Association Of Taichung 2 0.13%
HEF LR TTHwatai Bank 2 0.13%
i LAk L ER1TUBS AG 2 0.13%
5 =5 F&1F11 The Third Credit Co-Operative of Tainan 2 0.13%
R N\ bl &S o oint Credit Information Center 2 0.13%
WHEDE A &R Taiwan Academy of Banking and Finance 2 0.13%
P8R T TKings Town Bank 1 0.07%
£ & B8R 1T Wells Fargo Bank, National Association 1 0.07%
&4t/ 55 Fi{5 F & 1F 14 The Fifth Credit Cooperation of Taipei 1 0.07%
k7K —15 & /E+t Tamshui First Credit Cooperative Bank 1 0.07%
Yt 5 — (= P& {E+t Limited liability Penghu second credit society 1 0.07%
TS —{Z & EttThe First Credit Cooperative of Hsinchu 1 0.07%
B ATE TR AR FPXPay Plus Co., Ltd. 1 0.07%
WS ATE S B B PR A 5]JGAMA PAY Company Limited 1 0.07%
BN E T AR E O Pay Electronic Payment Co., Ltd. 1 0.07%
W B (3 A PR EJFINANCIAL INFORMATION SERVICE CO.,LTD. 1 0.07%
o R & (5 PR B B o0 National Credit Card Center Of R. O. C. 1 0.07%
&R A IR/AE] Icash Corporation 0 0.00%
Total 1,491 100%
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