Statistics of Customer Complaints against Financial Institutions (the 2nd quarter of 2024)

Financial Institutions Number of Complaints | Proportion(%)
S E(EE)PE3EIR1TDBS Bank ( Taiwan ) Litd. 225 15.02%
B B 3 $R 1T Taishin International Bank 83 5.54%
EpEESRITE. Sun Commercial Bank, Litd. 32 5.47%
B b & FErER T Taipei Fubon Commercial Bank Co., Ltd. 73 4.87%
TER(EE)rE R THSBC Bank(Taiwan) Ltd. 67 4.47%
P EREELREZE SR TCTBC Bank Co., Lid. 64 4.27%
#4517 Bank Of Taiwan 59 3.94%
7k B ZE5R1TBank Sinopac Company Limited 58 3.87%
B 2=t HE g S8R 1 TCathay United Bank 57 3.81%
R E PR T First Commercial Bank 56 3.74%
ErE4 EE R 2E PR T Taiwan Cooperative Bank 56 3.74%
FRFER]FL/A ] Chunghwa Post Co., Ltd. 48 3.20%
IR 3£ 5R1 T Union Bank Of Taiwan 44 2.94%
JRE B FE £ $R T TMega International Commercial Bank Co., Ltd. 43 2.87%
E &/ NP 2E$R T Taiwan Business Bank 43 2.87%
TCARPEFESRTT Yuanta Commercial Bank 41 2.74%
B B R PR P 2 4R 1T Far Eastern International Bank 40 2.67%
#{ERE £ TChang Hwa Commercial Bank, Ltd. 36 2.40%
R 4R T Taiwan Shin Kong Commercial Bank 35 2.34%
FLE P SR TK gl Bank 34 2.27%
BT T BRI R 23R 1T Standard Chartered Bank (Taiwan) Limited 33 2.20%
2% 1 #$R17Land Bank Of Taiwan 31 2.07%
FERF PG £ PR1THua Nan Commercial Bank , Ltd. 28 1.87%
LR PG SEFRTTLINE Bank 22 1.47%
rERE ¥ E SR 1T The Shanghai Commercial & Savings Bank, Ltd. 15 1.00%
& g EE$RTT Taichung Commercial Bank Co.,Ltd. 13 0.87%
FIERGEERTO-Bank Co., Ltd. 13 0.87%
P55 P £ R T Sunny Bank Lid. 10 0.67%
H Ak s £ 3R 1 7Next Commercial Bank Co., LTD. 3 0.53%
YZE e 23R TEntie Commercial Bank 7 0.47%
BN E T LA R A FIPXPay Plus Co., Ltd. 6 0.40%
= SR TTBank Of Kaohsiung 5 0.33%
48R B PR PG 3£ SR TRakuten International Commercial Bank 5 0.33%
FEZRAGE R THwatai Bank 5 0.33%
— B A PR A2 E] Ipass Corporation 5 0.33%
#8723 B PR A ElJkopay Co.,Lid. 5 0.33%
B B P 28R T Taipei Star Bank 4 0.27%
W{ZE ¥R T Bank Of Panhsin 4 0.27%
TR ={Z A& 1F 1 The Third Credit Cooperative Of Hsin Chu 4 0.27%
&AM 17 5 PR /A H]Easycard Corporation 4 0.27%
G S[R3 B P (%) 2 F] American Express International (Taiwan), Inc. 3 0.20%
P ElE N &Rl &30S Fo0 Joint Credit Information Center 3 0.20%
TEHE(ES ) PS8R TCitibank Taiwan Limited 3 0.20%
YRR SEER1TKings Town Bank 2 0.13%
G h % (S & 1Et The Second Credit Cooperative Association Of Taichung 2 0.13%
W SR (YA BR 22 BIFINANCIAL INFORMATION SERVICE CO.,LTD. 2 0.13%
WA R A B & (S AR EE 00 National Credit Card Center Of R. O. C. 2 0.13%
WA EE N & & S RibTE)IFE Taiwan Academy of Banking and Finance 2 0.13%
{8 g 1o 53R T Deutsche Bank AG 1 0.07%
AR AR 2ERIT BNP Paribas 1 0.07%
PSR SR1T Australia and New Zealand Bank 1 0.07%
&b 58 F(5 & {F 1t The Fifth Credit Cooperation of Taipei 1 0.07%
=S 2EIRTTCota Bank 1 0.07%
1L 55— P & 1E+1 The First Credit Cooperative Of Hualien 1 0.07%
F &I A R\ 5] Icash Corporation 1 0.07%
W78 AT B B TR A EIGAMA PAY Company Limited 1 0.07%
Total 1,498 100.00%
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