Statistics of Customer Complaints against Financial Institutions(2023)

Financial Institutions Number of Complaints | Proportion(%)
F (58 E8R7TDBS Bank ( Taiwan ) Litd. 1,070 14.84%
BRIzt g 2 51 TCathay United Bank 456 6.32%
(ST R 2EERTTCTBC Bank Co., Ltd. 439 6.09%
EdbEFrEE R T Taipei Fubon Commercial Bank Co., Ltd. 426 5.91%
B B pH 28R 1T Taishin International Bank 341 4.73%
EpE2E8R7E.Sun Commercial Bank, Ltd. 271 3.84%
HE—pE$R{TFirst Commercial Bank 258 3.58%
FERI R SR THua Nan Commercial Bank , Ltd. 251 3.48%
788077 Bank Of Taiwan 251 3.48%
Bt F % #£4R 77 Union Bank Of Taiwan 239 3.31%
Ik B P s £ R 17 Mega International Commercial Bank Co., Ltd. 218 3.02%
S 1EL ERE2E$R{TTaiwan Cooperative Bank 217 3.01%
7k g 2 4R 4T Bank Sinopac Company Limited 213 2.95%
R 3 SR T Taiwan Shin Kong Commercial Bank 188 2.61%
TEHE(E ) r 4R T Citibank Taiwan Limited 186 2.58%
28 1 Hi$RTLand Bank Of Taiwan 181 2.51%
TORREEESRT Yuanta Commercial Bank 177 2.45%
=i\ >2E4R{ T Taiwan Business Bank 175 2.43%
B2 (L5217 Chang Hwa Commercial Bank, Ltd. 171 2.37%
15 B BRI R 3 $51 7 Far Eastern International Bank 166 2.30%
EE(EE) PR THSBC Bank(Taiwan) Ltd. 151 2.09%
VEF ] BIRE RG 2E R 1T Standard Chartered Bank (Taiwan) Limited 141 1.96%
FHEEF B 42 5] Chunghwa Post Co., Lid. 127 1.76%
Sl E IR TK gi Bank 126 1.75%
& g 2E$R {7 Taichung Commercial Bank Co.,Ltd. 78 1.08%
g EaEE $R17 The Shanghai Commercial & Savings Bank, Ltd. 57 0.79%
5= RE2£ 817 Sunny Bank Ltd. 55 0.76%
#4570 340 {THwatai Bank 52 0.72%
2SR T Entie Commercial Bank 48 0.67%
ARG FEIRTTLINE Bank 45 0.62%
T IEpE3$R170-Bank Co., Lid. 32 0.44%
18 A g 28R 1T Next Commercial Bank Co., LTD. 3] 0.43%
T EE A SRl & 3yE 40 Joint Credit Information Center 26 0.36%
{3 5 I =] Tpass Corporation 25 0.35%
O TS (RS A FR /A ElJkopay Co.,Ltd. 24 0.33%
BB R (S H RSB PR /A B Taiwan Rakuten Card, Inc. 24 0.33%
WS rE R TBank Of Panhsin 24 0.33%
= ESRTTBank Of Kaohsiung 24 0.33%
TR S8R 1 TKings Town Bank 22 0.31%
I RR (77 PR /A F]Easycard Corporation 20 0.28%
AR B e £ 81 TRakuten International Commercial Bank 17 0.24%
—fZP R TCota Bank 14 0.19%
BRI AFR /A E] Icash Corporation 14 0.19%
SPGB SR T Australia and New Zealand Bank 11 0.15%
B L R 1 B A () /A 5] American Express International (Taiwan), Inc. 11 0.15%
W ATE S IR TR A 5]GAMA PAY Company Limited 10 0.14%
EYATEF LB A EPXPay Plus Co., Ltd. 3 0.11%
H R ERIPE g 28R 7Jih Sun International Bank 8 0.11%
B E N G784 Rl FE Taiwan Academy of Banking and Finance 7 0.10%
ST 5 =15 & 1E {1 The Kachsiung Third Credit Co-Operative 7 0.10%
it B P 2 R 77 Taipei Star Bank 6 0.08%
BRI SRR A PR A S]All Win Fintech Company Limited 6 0.08%
16355 (5 F & 1E - Hualien of 2nd Credit Cooperative 5 0.07%
383511 56 =15 & 1E++The Third Credit Cooperative of Chiayi 5 0.07%
3% K EE—(= F & /F 1+ Tamshui First Credit Cooperative Bank 5 0.07%
BB E T I AR/AF O Pay Electronic Payment Co., Ltd. 5 0.07%
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BT e —{E & 1Fft The First Credit Cooperative of Hsinchu 4 0.06%
¥l ik /K{E A & 1F - The First Credit Cooperative Of Hualien 4 0.06%
FAELE N6 & (= F i B opur ) National Credit Card Center Of R. O. C. 4 0.06%
B L5 T1{E F & 1F#t The Fifth Credit Cooperative Of Changhua 3 0.04%
18 % {8 SR T Deutsche Bank AG 2 0.03%
ERGERSE{TBank of America 2 0.03%
BRIPE EE % 4B /\ 5] International Bills Finance Corporation 2 0.03%
1 S SN 173 A PR /S FIFINANCIAL INFORMATION SERVICE CO.,LTD. 2 0.03%
BT =15 & 1E+L- The Third Credit Cooperative Of Hsin Chu 2 0.03%
B NS F & 1EtE The Sixth Credit Cooperative of Changhua 2 0.03%
B = (5 &1E The Third Credit Co-Operative of Tainan 2 0.03%
TEH#E 5 —{5 F & 1E 1+ The First Credit Cooperative Of Hualien 2 0.03%
S (S & 1EH The Second Credit Cooperative Association Of Taichung 2 0.03%
£ L5 75 i & 7F 1t The Fifth Credit Cooperation of Taipei 1 0.01%
FERFEERR A $R1TIPMorgan Chase Bank, N.A. 1 0.01%
T FEE $R1TThe Hongkong and Shanghai Banking Corp.Ltd. 1 0.01%
ZEEE 28R 7 Bangkok Bank Public Company Ltd. 1 0.01%
A TEISZ (T A& A FR/A E]Ezpay Co., Ltd. 1 0.01%
o R B SR T R 2 F)2E A & 2 B & & THE BANKERS ASSOCIATION OF THE REPUBLIC

OF CHINA 1 0.01%

Total 7,210 100.00%
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