Statistics of Customer Complaints against Financial Institutions
(the 2nd quarter of 2023)

Financial Institutions Number of Complaints | Proportion(%)

T ER (S E R 2ESRTTCTBC Bank Co., Ltd. 113 7.42%
Bl E F s R 1T Taipei Fubon Commercial Bank Co., Ltd 102 6.70%
B2 H 2 g 22 $R 1T Cathay United Bank 95 6.24%
{EHE(E ) P 3£ R 1T Citibank Taiwan Limited 85 5.58%
Tl pg 2 $R 17 Union Bank Of Taiwan 73 4.80%
ELpE2E$R1TE.Sun Commercial Bank, Ltd. 70 4.60%
S5 ) HESR{TDBS Bank (Taiwan ) Ltd 62 4.07%
HE 5 P 3£ $R1THua Nan Commercial Bank , Ltd. 60 3.94%
ELERTTBank Of Taiwan 57 3.75%
| 37 BRI P g s8R 77 Taishin International Bank 57 3.75%
Ik g 2E$R1T Bank Sinopac Company Limited 56 3.68%
F—PE3E R T First Commercial Bank 50 3.29%
EE4 PG $R T Taiwan Cooperative Bank 45 2.96%
Jk B B PR R S T TMega International Commercial Bank Co., Ltd. 45 2.96%
2 {Lpg £ R 7T Chang Hwa Commercial Bank, Ltd. 39 2.56%
h HEFEL/\ 5] Chunghwa Post Co., Ltd 38 2.50%
TCRPEZESRTT Yuanta Commercial Bank 38 2.50%
2% 1 #1$R1T Land Bank Of Taiwan 38 2.50%
2=/ ¥R TTaiwan Business Bank 37 2.43%
=R T Taiwan Shin Kong Commercial Bank 36 2.37%
2 o B PR e 2E 3R 1T Far Eastern International Bank 34 2.23%
& ¥ SRTT Taichung Commercial Bank Co.,Ltd. 32 2.10%
S (508 P 3E $RTTHSBC Bank(Taiwan) Ltd. 29 1.91%
ARG #R1TK gl Bank 26 1.71%
BT B RS E$RTT Standard Chartered Bank (Taiwan) Limited 25 1.64%
PG 2 £ $R/ T The Shanghai Commercial & Savings Bank, Ltd. 20 1.31%
HER P ZE SR/ THwatai Bank 16 1.05%
WERRE SR T Entie Commercial Bank 15 0.99%
[5 (= p5isE 8R4 7 Sunny Bank Lid. 15 0.99%
UG £ $R 7 Kings Town Bank 11 0.72%
LR FESRTT LINE Bank 10 0.66%
= EE$R1T Bank Of Kaohsiung 9 0.59%
AT EA N Rl &S HtJoint Credit Information Center 9 0.59%
¥Rk g 24T Next Commercial Bank Co., LTD. 8 0.53%
HOE T 2R AR/ EJkopay Co.,Ltd 7 0.46%
— o SRR A PR/ 5] Ipass Corporation 6 0.39%
T LRI AR Icash Corporation 6 0.39%
BEBLER SRR AR S Taiwan Rakuten Card, Inc. 6 0.39%
FIEPEZERTT O-Bank Co., Ltd. 5 0.33%
—{SmZEIRTT Cota Bank 4 0.26%
T HE-E R 5 PR 2\ 5] Easycard Corporation 4 0.26%
BUTEE TS ERR/AT O Pay Electronic Payment Co., Ltd. 4 0.26%
BEEEEE M EE () /A 5] American Express International (Taiwan), Inc. 4 0.26%
28R BIPE P 2ERTT Rakuten International Commercial Bank 3 0.20%
KB —(5 & 1Et, Tamshui First Credit Cooperative Bank 2 0.13%
WAE PGSR T Bank Of Panhsin 2 0.13%
AR B SR T Australia and New Zealand Bank 2 0.13%
R SRR IR B IR 5 All Win Fintech Company Limited 2 0.13%
AP (S HE1ELL The Fifth Credit Cooperative Of Changhua 1 0.07%
EHEMPE=EREFE The Third Credit Cooperative of Chiayi 1 0.07%
TE3EE — (5 FH-4A1Ft Hualien of 2nd Credit Cooperative 1 0.07%
HrEE RIS TR S [F S A 8 £ Bl & & THE BANKERS ASSOCIATION OF 1

THE REPUBLIC OF CHINA 0.07%
P& 225 <Rl /N 5] International Bills Finance Corporation 1 0.07%




Hr LAk K (S F & Ett The First Credit Cooperative Of Hualien 1 0.07%
ST = (S 4&Et: The Kaohsiung Third Credit Co-Operative 1 0.07%
B FET AR A E PXPay Plus Co., Ltd. 1 0.07%
W TS ATH B A IR/ 5] GAMA PAY Company Limited 1 0.07%
<3 EH 7 A FRA H] FINANCIAL INFORMATION SERVICE CO.,LTD. 1 0.07%

Total

1,522

100.00%
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