Statistics of Customer Complaints against Financial Institutions

(2022)
Financial Institutions Number of Complaints Proportion(%)
B 2= tH 5 g 2 $R 17 Cathay United Bank 503 8.17%
T ER{E LR 2EER17CTBC Bank Co., Ltd. 385 6.25%
R 3= $R17Hua Nan Commercial Bank , Lid. 333 5.41%
ELpEEESRTTE.Sun Commercial Bank, Ltd. 293 4.76%
BRI P 24 R 1 T Taishin International Bank 276 4.48%
{EHE(E ) PR T Citibank Taiwan Limited 268 4.35%
Z 4R TBank Of Taiwan 265 4.30%
EE g ZE SR T Taiwan Cooperative Bank 257 4.17%
&1L E FrE ¥ 8R1T Taipei Fubon Commercial Bank Co., Ltd 244 3.96%
5552 $R17 First Commercial Bank 213 3.46%
=N SE SR T Taiwan Business Bank 207 3.36%
sk B ¥ $R7T Bank Sinopac Company Limited 185 3.00%
R FEHT /A F) Chunghwa Post Co., Ltd 180 2.92%
2 EPE2ER{TChang Hwa Commercial Bank, Ltd. 176 2.86%
JTUAPEFE SR T Yuanta Commercial Bank 175 2.84%
b FL P $E1 T Union Bank Of Taiwan 173 2.81%
B RS R T Taiwan Shin Kong Commercial Bank 171 2.78%
JK B BR PR 5 £ R TMega International Commercial Bank Co., Litd. 162 2.63%
278 1 #3817 Land Bank Of Taiwan 161 2.61%
FEE(EE)pEFEEfTDBS Bank ( Taiwan ) Ltd 156 2.53%
TEE (58P 2EsR{THSBC Bank(Taiwan) Ltd. 141 2.29%
BT B RESESRT T Standard Chartered Bank (Taiwan) Limited 135 2.19%
1 R PR B35 8R4 Far Eastern International Bank 133 2.16%
LR E R TK el Bank 123 2.00%
& p52E$R T Taichung Commercial Bank Co.,Lid. 101 1.64%
LGP FEIRTT LINE Bank 66 1.07%
AR 23R T Next Commercial Bank Co., LTD. 56 0.91%
P (S SE R T Sunny Bank Lid. 53 0.86%
¥ & $R1TThe Shanghai Commercial & Savings Bank, Ltd. 45 0.73%
H BB PEESR1T Jih Sun International Bank 41 0.67%
—RIBEEERA A BE 2\ H] Ipass Corporation 39 0.63%
W E R 3E$RT Bank Of Panhsin 36 0.58%
= lEsR{ T Bank Of Kaohsiung 34 0.55%
TR SRS Entie Commercial Bank 33 0.54%
HOE T2 AFR A EJkopay Co.,Ltd 30 0.49%
&R A5 R /A 5] Easycard Corporation 24 0.39%
TR E R E] Icash Corporation 24 0.39%
FIEFERTT O-Bank Co., Ltd. 23 0.37%
ST EF I EIR /N E] PXPay Plus Co., Ltd. 18 0.29%
SEK B RS EPR1T Rakuten International Commercial Bank 17 0.28%
FAE] 2 A &Rl 1= ot Joint Credit Information Center 16 0.26%
SIS SESR1TKings Town Bank 15 0.24%
FEZ PG E R THwatai Bank 14 0.23%
GBS (5 {55 PR/ Sl Taiwan Rakuten Card, Inc. 14 0.23%
T B pHE SR T Taipei Star Bank 13 0.21%
— (ST Cota Bank 13 0.21%
TG T2 T 87 (TR AR 5] GAMA PAY Company Limited 11 0.18%
AT B S (B AR /A ] Ezpay Co., Ltd. 10 0.16%
£ = BRI IR ER PR () 2\ 5] American Express International (Taiwan), Inc. 10 0.16%
37K EE—(5 i & 1Ett Tamshui First Credit Cooperative Bank 9 0.15%
MELE A &SRB Taiwan Academy of Banking and Finance 8 0.13%
T — (S &1Ert The First Credit Cooperative of Hsinchu 6 0.10%
E e —(EFH&Fft The Second Credit Cooperative Association Of Taichung 5 0.08%
SRPE RS SRTT Australia and New Zealand Bank 5 0.08%
R RREH EA PR 5] All Win Fintech Company Limited 5 0.08%




BT E T TR AR/AT O Pay Electronic Payment Co., Ltd. 5 0.08%
1L 5 {5 F & FttHualien of 2nd Credit Cooperative 4 0.06%
Wrir8E =15 B & 7F+1 The Third Credit Cooperative Of Hsin Chu 3 0.05%
LS —(Z A& Ett The First Credit Cooperative Of Hualien 3 0.05%
ST =S4 EH The Kaohsiung Third Credit Co-Operative 3 0.05%
G LT TS & FH The Fifth Credit Cooperation of Taipei 3 0.05%
55 = (= FH-&YE+L The Third Credit Cooperative of Chiayi 3 0.05%
R T IR AR T Yuan Hsin Digital Payment Co., Ltd. 3 0.05%
ERHE = {5 &1F*t The Third Credit Co-Operative of Tainan 2 0.03%
HEHE _(EHE7EH Keelung Second Credit Cooperative 2 0.03%
b ik /K{E B & 7F+t The First Credit Cooperative Of Hualien 2 0.03%
B RA S — (5 & 1Et Penghu First Credit Co-Op 2 0.03%
A EE A & (5 FI-RE B Hu0s National Credit Card Center Of R. O. C. 2 0.03%
B8 LRI AR/ E Visa Taiwan Co.,Ltd. 2 0.03%
ERE R $R{TWells Fargo Bank, National Association 1 0.02%
H i =Z HEr#R{TMUFG Bank 1 0.02%
AL —(S I & 1Et+ The First Credit Cooperative Of Chang Hua 1 0.02%
ZALSE {5 & E+L The Tenth Credit Cooperative of Changhua 1 0.02%
KIERE HEERT TR PR 22 F]Bank of China Limited 1 0.02%
Jk =L a0\ F]Mega Bills Finance Co., Ltd. 1 0.02%
HPEE (S EE1t Keelung First Credit Cooperative 1 0.02%
‘B #{Z F & F+4The Credit Cooperative Of Yi-Lan 1 0.02%
EALE SR &1EH The Sixth Credit Cooperative of Changhua 1 0.02%
H e S SRR R A PR A B 5757/ 5] Mastercard Singapore Holding Pte.
Ltd., Taiwan Branch ! 0.02%
rh A F R R A% 173 BR 22 ) Central Deposit Insurance Corporation 1 0.02%
Total 0,159 100.00%






