Statistics of Customer Complaints against Financial Institutions
(the 3rd quarter of 2022)

Financial Institutions Number of Complaints Proportion(%)
R B (S L% 28R TCTBC Bank Co., Ltd. 128 7.62%
BRI ZE 1 5 pg 2 4R T Cathay United Bank 117 6.96%
HE g P 2 $E 1 THua Nan Commercial Bank , Litd. 103 6.13%
ELIRE¥$E1TE.Sun Commercial Bank, Ltd. 82 4.88%
S B pE £ 3R 1T Taishin International Bank 75 4.46%
B8R 7 Bank Of Taiwan o 4.29%
EdbE FpEE R T Taipei Fubon Commercial Bank Co., Ltd 72 4.299%
L&) r3E $R1TCitibank Taiwan Limited 72 4.29%
ErE 4 R S5 $R T Taiwan Cooperative Bank 71 4.23%
2 E /¥R T Taiwan Business Bank 64 3.81%
S5 —pE 2 $R1T First Commercial Bank 52 3.10%
(G785 R TDBS Bank (Taiwan ) Ltd 49 2.92%
#5287 Chang Hwa Commercial Bank, Ltd. 48 2.86%
JKE B e $Rf TMega International Commercial Bank Co., Ltd. 48 2.86%
7k EPEH R T Bank Sinopac Company Limited 46 2.74%
B EIR T Taiwan Shin Kong Commercial Bank 46 2.74%
8 1 Hh$RFT Land Bank Of Taiwan 44 2.62%
TCRFE2ESRTT Yuanta Commercial Bank 43 2.56%
EE (508 p 3 SR THSBC Bank(Taiwan) Lid. 42 2.50%
1 o BRI R 2£ 51T Far Eastern International Bank 40 2.38%
Tt P 2E R4 7 Union Bank Of Taiwan 39 2.32%
BT T EPE R 2E R T Standard Chartered Bank (Taiwan) Limited 33 1.96%
PG FEFRTTKei Bank 30 1.79%
H PG 2R T Taichung Commercial Bank Co.,Ltd. 27 1.61%
R EEEFE /A F]Chunghwa Post Co., Ltd 26 1.55%
A pE 24547 Next Commercial Bank Co., LTD. 21 1.25%
—RIEEEERA) H PR /A 5] Ipass Corporation 17 1.01%
= fESRTTBank Of Kaohsiung 13 0.77%
SR B IR 5] Easycard Corporation 13 0.77%
P {5 2E8R1TSunny Bank Ltd. 12 0.711%
B RE 2 EEE $R1T The Shanghai Commercial & Savings Bank, Ltd. 12 0.71%
BT TR A PR Bl Ikopay Co.,Ltd 12 0.711%
H BRI pg 2 8R1T Jih Sun International Bank 12 0.711%
LRGSR IRTT LINE Bank 11 0.65%
B & R AR/ E] Ieash Corporation 8 0.48%
BRTEF LB ARAE] PXPay Plus Co., Ltd. 8 0.48%
FiEpEERTT O-Bank Co., Litd. 7 0.42%
ZZERE ST Entie Commercial Bank 7 0.42%
#EZE PG5 THwatai Bank 7 0.42%
HR{SRE4R4T Bank Of Panhsin 6 0.36%
W ZATE SR B RN E] GAMA PAY Company Limited 5 0.30%
A TESZ (AR A FR/A ] Ezpay Co., Lid. 5 0.30%
£ LR R P (F%) /A E) American Express International (Taiwan), Inc. 4 0.24%
SR PE G 2SR 1T Rakuten International Commercial Bank 3 0.18%
T L 5 2 PR AT Taipei Star Bank 3 0.18%
2B T TS RRHL R B IR\ 5] All Win Fintech Company Limited 3 0.18%
TS —(EHEEM The First Credit Cooperative of Hsinchu 2 0.12%
Uk EG2E$E1TKings Town Bank 2 0.12%
3k KEE—(= & 1E1t Tamshui First Credit Cooperative Bank 2 0.12%
—{EPgFEFRTTCota Bank 2 0.12%
ARG B SR 1T Australia and New Zealand Bank 2 0.12%
FAEE A Rl & f80E 0 Joint Credit Information Center 2 0.12%
BT AE B -RRE A PR /A 5] Taiwan Rakuten Card, Inc. 2 0.12%
A N G4 RT3l Taiwan Academy of Banking and Finance 2 0.12%
1
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0.06%




TS —(E & 1F1t The First Credit Cooperative Of Hualien 1 0.06%
BB —(Z Fl & Ett Penghu First Credit Co-Op 1 0.06%
FAE A AT &5 F B 22 o0 National Credit Card Center Of R. O. C. 1 0.06%
FEFe i = {5 F & EL The Third Credit Cooperative of Chiayi 1 0.06%
T A PR/ E] Yuan Hsin Digital Payment Co., Ltd. 1 0.06%
Total 1,680 100.00%
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