Statistics of Customer Complaints against Financial Institutions
(the 2nd quarter of 2022)
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Financial Institutions Number of Complaints | Proportion(%)
B2 T HE R 28R 1T Cathay United Bank 88 5.91%
HE 5 P 3£ #R{THua Nan Commercial Bank , Ltd. 36 5.78%
ELLIEEESE1TE.Sun Commercial Bank, Ltd. 86 5.78%
o RS 5T SER{TCTBC Bank Co., Ltd. 79 5.31%
G B P £ $R T Taishin International Bank 76 5.11%
rpEEETF A\ F]Chunghwa Post Co.. Ltd 75 5.04%
S E < E G #R7T Taiwan Cooperative Bank 69 4.64%
TERE(E7E) P S $R{TCitibank Taiwan Limited 64 4.30%
EdbE FpE2E#R{T Taipei Fubon Commercial Bank Co., Ltd 55 3.70%
=&/ NP SR TTaiwan Business Bank 54 3.63%
55— pEIESRIT First Commercial Bank 53 3.56%
Ik G 2E$E 1T Bank Sinopac Company Limited 48 3.23%
Z #4517 Bank Of Taiwan 47 3.16%
B LG 21T Chang Hwa Commercial Bank, Ltd. 47 3.16%
R 2E 81T Union Bank Of Taiwan 43 2.89%
8% 1+ #h$R17 Land Bank Of Taiwan 37 2.49%
A PP SEPRTT Far Bastern International Bank 37 2.49%
TR ER{T Yuanta Commercial Bank 36 2.42%
EE(E )P ZESR{TDBS Bank (Taiwan ) Ltd 35 2.35%
BT B rESE SR T Standard Chartered Bank (Taiwan) Limited 34 2.28%
JRE B e FE SR TMega International Commercial Bank Co., Ltd. 32 2.15%
& PG 2 417 Taichung Commercial Bank Co.,Ltd. 32 2.15%
JEE(578)pEZER{THSBC Bank(Taiwan) Ltd. 32 2.15%
=R T Taiwan Shin Kong Commercial Bank 30 2.02%
LG SESR{T LINE Bank 27 1.81%
AP FEIR{TKei Bank 26 1.75%
AR PG 2 $R1T Next Commercial Bank Co., LTD. 19 1.28%
P {ErEEESRTTSunny Bank Ltd. 16 1.08%
R{ZRESE$R1T Bank Of Panhsin 13 0.87%
g E $R T The Shanghai Commercial & Savings Bank, Ltd. 11 0.74%
X ERPE R £ 8RTT Jih Sun International Bank 11 0.74%
FiEpEESRTT O-Bank Co., Ltd. 6 0.40%
— RIS I AR A H] Ipass Corporation 6 0.40%
7= SR TBank Of Kaohsiung 5 0.34%
= (ST Cota Bank 5 0.34%
TR SE #R7TKings Town Bank 5 0.34%
LR R(T Entie Commercial Bank 5 0.34%
TR A PR\ 5] Easycard Corporation 5 0.34%
S K BRIIE P 3£ $R1T Rakuten International Commercial Bank 4 0.27%
B B £ R T Taipei Star Bank 4 0.27%
WTELNE N SRl &3 9.0 Joint Credit Information Center 4 0.27%
EIELER (= F R AR/ 5] Taiwan Rakuten Card, Inc. 3 0.20%
G R 2 40 B P ()2 B American Express International (Taiwan), Inc. 3 0.20%
K& —(Z &+t Tamshui First Credit Cooperative Bank 2 0.13%
W —{E R &1F+t The First Credit Cooperative of Hsinchu 2 0.13%
G (SR&1EH: The Second Credit Cooperative Association Of 5 0.13
Taichung D70
LS — (5 F & 1E+t The First Credit Cooperative Of Hualien 2 0.13%
R SR THwatai Bank 2 0.13%
2RI SRENT IR AR 2N 5] All Win Fintech Company Limited 2 0.13%
BEE T EEAS (AR /A E] Yuan Hsin Digital Payment Co., Ltd. 2 0.13%
H BT MR AR Elkopay Co.Ltd 2 0.13%
BT E T (IR AR/ T O Pay Electronic Payment Co., Ltd. 2 0.13%
BB R AR/ E] Visa Taiwan Co.Litd. 2 0.13%
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FPETSE (S & EH Keelung Second Credit Cooperative 1 0.07%
=TS = {5 & et The Kaohsiung Third Credit Co-Operative 1 0.07%
K BErs R R TR (7 A BR 2 F1Bank of China Limited 1 0.07%
P RS SR T Australia and New Zealand Bank 1 0.07%
E b5 AL (5 H & {E1L The Fifth Credit Cooperation of Taipei 1 0.07%
FFEE (S & EM Keelung First Credit Cooperative 1 0.07%
AL N ER & 1EE The Sixth Credit Cooperative of Changhua 1 0.07%
bk /K {5 F & 1Ett The First Credit Cooperative Of Hualien 1 0.07%
P15 = {5 & 1FttThe Third Credit Cooperative of Chiayi 1 0.07%
S E TSR AR A ] PXPay Plus Co., Ltd. 1 0.07%
W T ZATESZ (IR (B R A 5] GAMA PAY Company Limited 1 0.07%
FE BT BN S R AR A 5] Ezpay Co., Ltd. 1 0.07%
BAEE N &5 F-REE B A0 National Credit Card Center Of R. O. C. 1 0.07%
e Total 1,488 100.00%
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