Statistics of Customer Complaints against Financial Institutions (2021)

Financial Institutions CI\L L;rlr;?gni Proportion(%)
B 2% tH #ERG FE$R 1T Cathay United Bank 388 7.19%
FEI{EEEREEER1T7CTBC Bank Co., Ltd. 328 6.08%
TEHE(E78) £ R (T Citibank Taiwan Limited 301 5.58%
S B pE £ $R 1T Taishin International Bank 282 5.22%
St = FRE R T Taipei Fubon Commercial Bank Co., Ltd 237 4.39%
R pE 2 $R#7Hua Nan Commercial Bank . Ltd. 233 4.32%
EUIPEHSRITE.Sun Commercial Bank, Ltd. 230 4.26%
JEARZESRTT Yuanta Commercial Bank 207 3.83%
Tk B £ $R1T Bank Sinopac Company Limited 198 3.67%
PG SRST First Commercial Bank 193 3.57%
=&\ 3E R T Taiwan Business Bank 181 3.35%
EESER IR T Taiwan Cooperative Bank 180 3.33%
ELESR{TBank Of Taiwan 180 3.33%
Tt FE P 28R 7 Union Bank Of Taiwan 168 3.11%
R 2R T Taiwan Shin Kong Commercial Bank 164 3.04%
Ik B P R E $R 1T Mega International Commercial Bank Co., Ltd. 154 2.85%
1l B BRI P S5 SR 1T Far Bastern International Bank 150 2.78%
E (G pG2ERFTDBS Bank (Taiwan ) Lid 144 2.61%
BAEPE SR TChang Hwa Commercial Bank, Ltd. 141 2.61%
VAT EPE s 2E$R 1T Standard Chartered Bank (Taiwan) Limited 137 2.54%
B+ 1877 Land Bank Of Taiwan 124 2.30%
YR pE2E R 17K el Bank 119 2.20%
Hr FE L2\ 5] Chunghwa Post Co., Ltd 114 2.11%
B (5 78) G2 R THSBC Bank(Taiwan) Ltd. 108 2.00%
[5 = FE 2E $R1T Sunny Bank Ltd. 79 1.46%
g pE S EEE $R17The Shanghai Commercial & Savings Bank, Litd. 78 1.44%
E P 2E$R T Taichung Commercial Bank Co.,Ltd. 64 1.19%
R ZEIRTT LINE Bank 56 1.04%
LR ESRTT Entie Commercial Bank 49 0.91%
— ARG {5 A IR\ 5] Ipass Corporation 38 0.70%
S EZESRTT Bank Of Panhsin 34 0.63%
H B ERIF5pE 2817 Jih Sun International Bank 34 0.63%
T B pE 2E SR T Taipei Star Bank 28 0.52%
HEREp PRI THwatai Bank 26 0.48%
= SR fTBank Of Kaohsiung 25 0.46%
FIERGEIRTT O-Bank Co., Ltd. 24 0.44%
HOEFZ IS AR A FlJkopay Co. Ltd 23 0.43%
—{Er5ZER17Cota Bank 20 0.37%
ik pE R TKings Town Bank 14 0.26%
MG -R IS {5575 PR /A 5] Easycard Corporation 13 0.24%
Ft 4\ F]Financial Information Service Co., Ltd. 11 0.20%
HFEDE N &8 <R s)IFE Taiwan Academy of Banking and Finance 10 0.19%
BB (S KR A PR A ] Taiwan Rakuten Card, Inc. 10 0.19%
S EEE B REPE (%) /A 5] American Express International (Taiwan), Inc. 10 0.19%
%7K EE—{E & F¥t Tamshui First Credit Cooperative Bank 9 0.17%
SR BPE R 2EERTT Rakuten International Commercial Bank 7 0.13%
W EE A il & f80E B0 Joint Credit Information Center 7 0.13%
T & RN HA PR/ E] Icash Corporation 7 0.13%
FALE A SR &Ett The Sixth Credit Cooperative of Changhua 5 0.09%
EETHE ={E &L The Kaohsiung Third Credit Co-Operative 4 0.07%
/L5 —(S & 1F L The First Credit Cooperative of Changhua 4 0.07%
BT AT TR A TR/ E] GAMA PAY Company Limited 4 0.07%
thEERESR TR 2 [F 2R A 2Bl & & The Bankers Association of the 3 0.06%

Republic of China




B (S A 1EtL The Second Credit Cooperative Association Of Taichung

3 0.06%
HpE S —(EHE1EH Keelung Second Credit Cooperative 3 0.06%
A LBA (S F & 1Bt The Credit Co-operative of Lu Kang 3 0.06%
ARG RS SRE1T Australia and New Zealand Bank 3 0.06%
RIS RINE] International Bills Finance Corporation 3 0.06%
HpESE (S & 1Ert Keelung First Credit Cooperative 3 0.06%
B 1S B & /E+L Tlan Credit Cooperative 3 0.06%
16355 — (5 & 1EttHualien of 2nd Credit Cooperative 2 0.04%
L EEISE{TBank of America 2 0.04%
TS (S &Ert The First Credit Cooperative of Hsinchu 2 0.04%
TS =S5 & EtThe Third Credit Cooperative of Hsinchu 2 0.04%
Pt #R1T UBS AG 2 0.04%
&1L S 75 F & E 1t The Fifth Credit Cooperation of Taipei 2 0.04%
S R B SRTT Deutsche Bank 1 0.02%
SERE & ER1T Wells Fargo 1 0.02%
E 5 = (5 &1t The Third Credit Co-Operative Of Tainan 1 0.02%
3555 1156 =12 &Et+ The Third Credit Cooperative of Chiayi 1 0.02%
KFErE + BUERT TR A PR 2\ EBank of China Limited 1 0.02%
KW Hh B3 5 R T £53 A PR /2 FChina Construction Bank Corporation 1 0.02%
Jk BT Rl F]Mega Bills 1 0.02%
JEREABIEEZZ5R1TBNP Paribas 1 0.02%
H p =2 HBiE{TMUFG Bank 1 0.02%
ZH=TTotal 5,399 | 100.00%
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