Statistics of Customer Complaints against Financial Institutions (the 4th quarter of 2021)
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Financial Institutions é\i) lﬁki:nisf Proportion(%)
B2 tH 5 2 3R TCathay United Bank 209 13.57%
TEHE(E ) R 2 1T Citibank Taiwan Limited 88 5.71%
BRI P 24 R 1 T Taishin International Bank 84 5.45%
T ER{S 5L £ R T7CTBC Bank Co., Ltd. 75 4.87%
sk B ¥ $R7T Bank Sinopac Company Limited 73 4.74%
EEL R SESR{T Taiwan Cooperative Bank 61 3.96%
E#4R7TBank Of Taiwan 54 3.51%
ELpE2ESRTT E.Sun Commercial Bank, Ltd. 54 3.51%
#E R P ¥ Y 7Hua Nan Commercial Bank , Ltd. 53 3.44%
5552 $R17 First Commercial Bank 49 3.18%
S 1L EFpE 24817 Taipei Fubon Commercial Bank Co.. Ltd 48 3.12%
TR ZESRTT Yuanta Commercial Bank 45 2.92%
FEE(EE)pEFEEFTDBS Bank ( Taiwan ) Ltd 43 2.719%
B R38R 77 Union Bank Of Taiwan 42 2.73%
i B PR P SE SR 1T Far Eastern International Bank 42 2.73%
YR SE PR T Taiwan Shin Kong Commercial Bank 38 2.47%
BT B R 2E PR 1T Standard Chartered Bank (Taiwan) Limited 36 2.34%
& R EER T Taichung Commercial Bank Co.,Ltd. 36 2.34%
2N 3ESR T Taiwan Business Bank 32 2.08%
LRGSR {TK el Bank 30 1.95%
B EpE2E#R{ TChang Hwa Commercial Bank, Ltd. 29 1.88%
F5{Z R 4R 17 Sunny Bank Ltd. 28 1.82%
JE (58 pEsESR{THSBC Bank(Taiwan) Ltd. 26 1.69%
LGP SEIRTT LINE Bank 25 1.62%
Ik BRI R 2 $R1TMega International Commercial Bank Co., Ltd. 25 1.62%
P HEET B F]Chunghwa Post Co., Ltd 23 1.49%
278 1 #3877 Land Bank Of Taiwan 22 1.43%
e & $RTTThe Shanghai Commercial & Savings Bank, Ltd. 18 1.17%
= lfEsR T Bank Of Kaohsiung 14 0.91%
— RS A IR /2 5] Ipass Corporation 14 0.91%
BT D AR A FlJkopay Co. Ltd 14 0.91%
HEZEPGSESR{THwatai Bank 13 0.84%
H B EPE £ R1T Jih Sun International Bank 10 0.65%
WS PEESRIT Bank Of Panhsin 9 0.58%
FIEFERTT O-Bank Co., Ltd. 8 0.52%
LERFGSESRIT Entie Commercial Bank 7 0.45%
R 5 PE 2\ & Easycard Corporation 7 0.45%
SEK B RE 3E3R1T Rakuten International Commercial Bank 5 0.32%
I B P SESRAT Taipei Star Bank 5 0.32%
V8 S5 B i R PR (%) /A B American Express International (Taiwan), Inc. 5 0.32%
7K EE—{= F & fE+t Tamshui First Credit Cooperative Bank 4 0.26%
Ik SESR1TKings Town Bank 3 0.19%
#(b 5 —(Z F & 1F+t The First Credit Cooperative of Changhua 3 0.19%
‘B (S A& 7E1t Tlan Credit Cooperative 3 0.19%
SR (5 FH RS H IR/ 5] Taiwan Rakuten Card, Inc. 3 0.19%
FEPEFEE$R{TBank of America 2 0.13%
EPESE (S HE&Ert Keelung First Credit Cooperative 2 0.13%
F R AFR /A E Icash Corporation 2 0.13%
TG T T 87 (TR AR 5] GAMA PAY Company Limited 2 0.13%
14\ E]Financial Information Service Co., Ltd. 2 0.13%
MELE A &SRB Taiwan Academy of Banking and Finance 2 0.13%
{E R E AR $R1T Deutsche Bank 1 0.06%
I PR - ER1T UBS AG 1 0.06%
EPE M5 —(EH&1FE Keelung Second Credit Cooperative 1 0.06%
BT —(ERH&Ert The First Credit Cooperative of Hsinchu 1 0.06%




AL NS EER The Sixth Credit Cooperative of Changhua 1 0.06%
ST =(EH4AEH The Kaohsiung Third Credit Co-Operative 1 0.06%
T3S — (5 F & F1tHualien of 2nd Credit Cooperative 1 0.06%
rhE R EIERT TR SE I3 A 2 BIES & The Bankers Association of the

Republic of China 1 0.06%
—{EmFEIRTTCota Bank 1 0.06%
T = (S H4AEH The Third Credit Cooperative of Chiayi 1 0.06%
FAERE N Rl & 1S thut Joint Credit Information Center 1 0.06%
BRI EE 5 4 Rf/NF] International Bills Finance Corporation 1 0.06%
VA E B Z2ER{TBNP Paribas 1 0.06%
4= Total 1540 100.00%




