Statistics of Customer Complaints against Financial Institutions (the 2nd quarter of 2021)

Number of

Financial Institutions Complaints |PrePertion®
o #TR% @ ¥41i7 Taishin International Bank 4 5. 54%
ForE( s 87 £42¢7 Citibank Taiwan Limited 69 5. 16%
P W Z3cH ¥£4345 CTBC Bank Co., Ltd. 66 4. 94%
~ & 7 ¥4217 Yuanta Commercial Bank 66 4. 94%
R 3 & Z5% £4217 Cathay United Bank 64 4. 79%
#5 @ £41i7 Hua Nan Commercial Bank , Ltd. 60 4. 49%
27 $£4347 B Sun Commercial Bank, Ltd. 58 4. 34%
4 /%¢ | & #4255 Taiwan Business Bank 56 4.19%
g A W% F £47 Far Fastern International Bank 55 4.12%
o %8 E ¥41i7 Taipei Fubon Commercial Bank Co., Ltd. 53 3.97%
w205 #4177 Union Bank Of Taiwan 52 3.89%
4 #4347 Bank Of Taiwan 49 3. 67%
% - 7 £42¢7 First Commercial Bank 46 3. 44%
B R E #£41i7 Standard Chartered Bank (Taiwan) Limited 42 3. 14%
R EE R £4177 Mega International Commercial Bank Co., Ltd. 41 3.07%
351 % £4 Chang Hwa Commercial Bank, Ltd. 39 2. 92%
A ¥H ¥£445 Bank Sinopac Company Limited 38 2. 84%
4 %37k % £42¢5 Taiwan Shin Kong Commercial Bank 38 2. 84%
i £4217 Kgi Bank 37 2. 17%
4 % 1+ 445 Land Bank Of Taiwan 36 2. 69%
3 B (5#)% £437 DBS Bank ( Taiwan ) Ltd. 36 2. 69%
VEE (58 $£4217 HSBC Bank(Taiwan) Ltd. 33 2.47%
¢ F#tyz 2 2 Chunghwa Post Co., Ltd. 31 2. 32%
@A £425 LINE Bank 24 1. 80%
L it &£ B %4247 Taiwan Cooperative Bank 18 1. 35%
5% ¥£42i7 Sunny Bank Ltd. 14 1. 05%
A 82547 The Shanghai Commercial & Savings Bank, Ltd. 13 0.97%
T £42i7 Taipei Star Bank 11 0. 82%
= @ #4817 Cota Bank 9 0.67%
» B % 425 Kings Town Bank 9 0.67%
o ¥ B ¥47 Taichung Commercial Bank Co., Ltd. 8 0. 60%
% % P ¥4+ Entie Commercial Bank 8 0. 60%
3 F E 447 Hwatai Bank 8 0. 60%
-+ EHERF LD 2 {PASS Corporation 8 0. 60%
pERY%E #4317 Jih Sun International Bank 7 0.52%
c@sa g Fipg T2 2 Taiwan Rakuten Card, Inc. 6 0. 45%
# & % ¥ 47 Bank Of Panhsin 5 0.37%
wr R+ A g 2@ Jkopay Co., Ltd 5 0.37%
P4 £ = & Financial Information Service Co., Ltd. 4 0. 30%
PARE A EFB L ez @ Joint Credit Information Center 4 0. 30%
PABE A 5% & A~ e Taiwan Academy of Banking and Finance 4 0. 30%
% s242¢7 Bank Of Kaohsiung 3 0. 22%
k% - 7% & ¥4 The Tamshui First Credit Cooperative Bank 3 0. 22%
oA 3 REE @) @ American Express International (Taiwan), Inc. 3 0. 22%
3P ¥E4i7 0-Bank Co., Ltd. 2 0. 15%
PEARAFEERESE 2RI L & The Bankers Association Of The Republic Of China 2 0.15%
351 % > 2% £ {viL The Sixth Credit Cooperative of Changhua 2 0.15%
;B R F 4247 Australia and New Zealand Bank 2 0.15%
g5+ >3 22 @ Easycard Corporation 2 0.15%
#3+ A Fd x> e @ GAMA PAY Company Limited 2 0.15%
&% W 437 Rakuten International Commercial Bank 1 0.07%
i % % ®41i7 Wells Fargo Bank 1 0.07%
F50 e 2% & iv4k The Credit Co-operative Of Lu Kang 1 0.07%
% % % = 7% & i¥4L The Kaohsiung Third Credit Co-Operative 1 0.07%
ot %7 5% & i%ik The Fifth Credit Cooperation OF Taipei 1 0.07%
Ak % - 2% £ i¥4t Keelung Second CreditCooperative 1 0.07%
ov %o 5% £ iFik The Second Credit Cooperative Association Of Taichung 1 0.07%
&%gg%g@;é? Mega Bills 1 0.07%
mLE e UBS AG 1 0.07%
P = F P E4Lis MUFG Bank 1 0.07%
§ £+ 9% >3 T2 P Icash Corporation 1 0.07%
%2+ Total 1336 100. 00%
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