Statistics of Customer Complaints against Financial Institutions (the 1st quarter of 2021)

Financial Institutions Numbe_r of Proportion
Complaints
(%)
FRE{S LR 2ESRTT CTBC Bank Co., Ltd. 94 7.76%
TEHE(G PG 2£8R1T Citibank Taiwan Limited 71 5.86%
EILE FpE3EsR1T Taipei Fubon Commercial Bank Co., Ltd 65 5.37%
S EERIEpE2ESR1T  Taishin International Bank 56 4.62%
EUFE¥ERFT  E.Sun Commercial Bank, Ltd. 55 4.54%
PG SEIRTT Hua Nan Commercial Bank . Ltd. 55 4.54%
SF—PH¥SR1T First Commercial Bank 51 421%
TLAEEZEIR{T  Yuanta Commercial Bank 49 4.05%
JKE EFE SR TT Mega International Commercial Bank Co., Ltd. 47 3.88%
BAbPEESRTT Chang Hwa Commercial Bank, Ltd. 47 3.88%
= pgsER1T Taiwan Shin Kong Commercial Bank 45 3.712%
EUZE - HERE SEPRIT Cathay United Bank 43 3.55%
B/ M E5RTT Taiwan Business Bank 40 3.30%
EESEREEERTT Taiwan Cooperative Bank 39 3.22%
Ik EPEHSR1T Bank Sinopac Company Limited 38 3.14%
ERE(GE)R3ESR{T DBS Bank ( Taiwan ) Ltd 37 3.06%
EEIR{T Bank Of Taiwan 36 2.97%
HREEHES /A F] Chunghwa Post Co., Ltd 36 2.97%
P SE$R7T Union Bank Of Taiwan 33 2.73%
BT EPE R EERETT Standard Chartered Bank (Taiwan) Limited 30 2.48%
SR SEIRTT Kei Bank 30 2.48%
FIErEEEEESRTT The Shanghai Commercial & Savings Bank, Ltd. 27 2.23%
EE (&8 pg2EERTT HSBC Bank(Taiwan) Ltd. 27 2.23%
&+ H$E1T Land Bank Of Taiwan 25 2.06%
P {ZrEERTT Sunny Bank Lid. 21 1.73%
FZERGHESNTT Entie Commercial Bank 20 1.65%
RSP 2EPRTT Far Bastern International Bank 18 1.49%
EHREESR1T Taichung Commercial Bank Co.,Ltd. 11 0.91%
FiERE¥$E1T O-Bank Co., Ltd. 9 0.74%
H U ERIPE g 2 4R1T Jih Sun International Bank 6 0.50%
— RIS B BE /N E] Ipass Corporation 5 041%
WUSFEFEIRIT Bank Of Panhsin 4 0.33%
FELRPEFIRIT Hwatai Bank 4 0.33%
={5REZEIRTT Cota Bank 4 0.33%
EnBipg2E8R1T Taipei Star Bank 4 0.33%
E&REMGAMRAE icash Co., Ltd 3 0.25%
HOEF TR AEAS] Tkopay Co.,Ltd 3 0.25%
HEDE N &4 BibAs)IF% Taiwan Academy of Banking and Finance 2 0.17%
W ELE NSRS EdE 50, Joint Credit Information Center 2 0.17%
EERAREHE(E & 1Ett The Credit Co-Operative of Lun Kang 2 0.17%
TR PR/AE] Easycard Co.,Ltd 2 0.17%
W42/\ 5] Financial Information Service Co., Ltd. 2 0.17%
SUUKREESRIT  Kings Town Bank 1 0.08%
R KE—{EHE&1E . The Tamshui First Credit Cooperative Bank 1 0.08%
e R BERG£$R1T Rakuten International Commercial Bank 1 0.08%
Sl E TS & EH The Fifth Credit Cooperation of Taipei 1 0.08%
FHIESE —EHETE Keelung First Credit Cooperative 1 0.08%
B —{EH&1F -t The First Credit Cooperative of Hsinchu 1 0.08%
ST —(EHETEr The Second Credit Cooperative of Taichung 1 0.08%
BALE NS & EHE The Sixth Credit Cooperative of Changhua 1 0.08%
ST EE =(E & Ett The Kaohsiung Third Credit Co-Operative 1 0.08%
JHREIES SR T Australia and New Zealand Bank 1 0.08%
BRI B4 4-mili/\ &) International Bills Finance Corporation 1 0.08%
EELSE RS R BPR /AT Taiwan Rakuten Card, Inc. 1 0.08%
BB B R RS () /A E] American Express International (Taiwan), 1 0.08%
4&=1Total 1211 100.00%




	Sheet1

