Statistics of Customer Complaints against Financial Institutions (2020)

Financial Institutions Cg;gtl)inii Proportion(%)
HHER (SEEREEEERTT CTBC Bank Co., Ltd. 303 5.89%
B2{LRG2E4R1T Chang Hwa Commercial Bank, Ltd. 275 5.35%
S EIPE PG 2 4R1T Taishin International Bank 273 5.31%
G ILE FIRE2E$R1T Taipei Fubon Commercial Bank Co., Ltd 261 5.08%
TEHE(E ) pEEE$R1T Citibank Taiwan Limited 258 5.02%
Bl Z=tH = 2E $R1T Cathay United Bank 228 4.44%
ELLPGE$R1T E.Sun Commercial Bank, Ltd. 224 4.36%
E5—PGE4R1T First Commercial Bank 219 4.26%
ZE$R1T Bank Of Taiwan 206 4.01%
()R 2EER1T DBS Bank ( Taiwan ) Ltd 195 3.79%
TCRPGEESRST Yuanta Commercial Bank 193 3.75%
FERG PG 2E4R1T Hua Nan Commercial Bank , Ltd. 187 3.64%
EE4 B Rg2ESR1T Taiwan Cooperative Bank 179 3.48%
Ik R PG 2SR T Mega International Commercial Bank Co., Ltd. 176 3.42%
YEFTEIE R 2E$R1T Standard Chartered Bank (Taiwan) Limited 167 3.25%
B2 SRT Taiwan Shin Kong Commercial Bank 165 3.21%
Tk B g 2E4R1T Bank Sinopac Company Limited 156 3.04%
1B | P PG 2E4R1T Far Eastern International Bank 149 2.90%
28 1+ #RTT Land Bank Of Taiwan 135 2.63%
B B 2E$R1T Union Bank Of Taiwan 133 2.59%
/N FEFRTT Taiwan Business Bank 121 2.35%
FErREEEEE $R1T The Shanghai Commercial & Savings Bank, Lid. 111 2.16%
FREEHS /N 5] Chunghwa Post Co., Ltd 110 2.14%
TEE (&78)pg2E 1T HSBC Bank(Taiwan) Ltd. 96 1.87%
FAETGHEIRTT Kei Bank 85 1.65%
PSP 2EER1T Sunny Bank Ltd. 61 1.19%
H SRS PE2£ 85177 Jih Sun International Bank 51 0.99%
FZERGEESRTT Entie Commercial Bank 49 0.95%
WAZPEZEERTT Bank Of Panhsin 48 0.93%
& PR 2£$R1T Taichung Commercial Bank Co.,Ltd. 36 0.70%
S SR TT Bank Of Kaohsiung 25 0.49%
HEAPGEIRTT Hwatai Bank 23 0.45%
M EE N & &S RTEIIBE Taiwan Academy of Banking and Finance 23 0.45%
TR ZEERTT O-Bank Co., Ltd. 23 0.45%
PGSR T Australia and New Zealand Bank 19 0.37%
e 25 B R R PR (%) 2\ 5] American Express International (Taiwan), Inc. 17 0.33%
—F ISR A R /A 5] Ipass Corporation 14 0.27%
FHE PG SE4R1T Taipei Star Bank 13 0.25%
=(EPE3R1T Cota Bank 13 0.25%
EEse TS R (A TR/ B Taiwan Rakuten Card, Inc. 12 0.23%
WK E—(Z & {E+The Tamshui First Credit Cooperative Bank 11 0.21%
M EE N Rl &S 50 Joint Credit Information Center 11 0.21%
IR RG2ESR1T Kings Town Bank 10 0.19%
HEF SR AR E] Tkopay Co.,Ltd 8 0.16%




Financial Institutions

Number of

Complaints | Proportion(%)
TR (A TR 5] Easycard Corporation 7 0.14%
B A A &2 AR EEHE o0 National Credit Card Center Of R. O. C. 7 0.14%
TR HPRAE] Icash Corporation 5 0.10%
1L 58 A48 F & 1E 1t The Fifth Credit Cooperation Of Taipei 4 0.08%
KPE RS R EISRA T (7 PR F] Bank Of China Litd. 4 0.08%
G HE (SR E/EE The Second Credit Cooperative Association Of Taichung 4 0.08%
TS —(EHE&Ft Hualien 2Nd Credit Cooperative 3 0.08%
ST S =(Z & 1F 1t The Kaohsiung Third Credit Co-Operative 3 0.06%
FIEE— (S FH&1F+t Keelung First CreditCooperative 3 0.06%
MEE{E & 1E#: The Credit Cooperative Of Taoyuan 3 0.06%
A LRARE (S F & /E1E The Credit Cooperative Of Lu Kang 3 0.06%
58 25 SR1T Deutsche Bank AG 2 0.04%
ZEEIHE AR T Bangkok Bank Public Company Ltd. 2 0.04%
258 % 2wl /N ] International Bills Finance Corporation 2 0.04%
A58/ S & 1Etd The Sixth Credit Cooperative Of Chunghua 2 0.04%
H44:/%\ 5] Financial Information Service Co., Ltd. 2 0.04%
EPFEBISRST Bank of America 1 0.02%
HTE—(E & 1F+t The First Credit Cooperative Of Hsin-Chu 1 0.02%
Z g5 = E A& 7E+t The Third Credit Co-Operative Of Tainan 1 0.02%
HIEHE (5 HE&Ett The Second Credit Cooperative Of Keelung 1 0.02%
156 =15 A& 7F1t The Third Credit Cooperative Of Hsin Chu 1 0.02%
LSS —(E & 1F{t The First Credit Cooperative Of Hualien 1 0.02%
JEFRZE HEPSRTT Metropolitan Bank and Trust Company 1 0.02%
FE P ER A LINFIESRTT The Bank of New York Mellon 1 0.02%
AR EBIEEERTT BNP Paribas 1 0.02%
B P& G {7y A PR /2 E] PChome InterPay Inc. 1 0.02%
ST TR (7 R 5] Yuan Hsin Digital Payment Co., Ltd. 1 0.02%
%;\%ﬁﬁé;‘%f?@@ﬁiﬁ%ﬁﬁ A F) &S5\ E] Global Payments Asia-Pacific(Hong | 0.00%
[Kong) Limited, Taiwan Br. ’
HEET Total 5,140 100.00%
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