Statistics of Customer Complaints against Financial Institutions (the 4th quarter of 2020)

Financial Institutions Ciﬁﬂ?inii Proportion(%)

BRI RE2E$R1T Taishin International Bank 94 7.02%
thER{E LR 3E$R1T CTBC Bank Co., Lid. 83 6.20%
EILE FBrE2E$R1T Taipei Fubon Commercial Bank Co., Ltd 76 5.68%
(g E$E1T Chang Hwa Commercial Bank, Ltd. 75 5.60%
55— EPR1T First Commercial Bank 69 5.15%
FEHE(G ) PE2E4R1T Citibank Taiwan Limited 65 4.85%
ELESRTT Bank Of Taiwan 57 4.26%
B ZE - HEpE 2SR 1T Cathay United Bank 55 411%
=38 1 1317 Land Bank Of Taiwan 49 3.66%
FERG ¥ $E4T Hua Nan Commercial Bank , Ltd. 43 3.58%
FEpg 2 4R7T Meeca International Commercial Bank Co.. Ltd. 48 3.58%
Ik g 2ESR1T Bank Sinopac Company Limited 48 3.58%
TCARPEESRTT Yuanta Commercial Bank 46 3.44%
80\ 3E$RTT Taiwan Business Bank 46 3.44%
IR B BIFE P 3E$R1T Far Bastern International Bank 46 3.44%
E (G 4R1T DBS Bank ( Taiwan ) Lid 42 3.14%
ELLIFEZESR{T E.Sun Commercial Bank, Ltd. 38 2.84%
EEHEPE (T Taiwan Shin Kong Commercial Bank 37 2.76%
EES PG ESRTT Taiwan Cooperative Bank 34 2.54%
BT B ZESRTT Standard Chartered Bank (Taiwan) Limited 34 2.54%
ARG 2E4R1T Union Bank Of Taiwan 31 2.32%
H1# B4\ 5] Chunghwa Post Co., Lid 26 1.94%
JEE (&) p52ESRTT HSBC Bank(Taiwan) Lid. 23 1.72%
FIEFFEIRTT Kei Bank 22 1.64%
{5 r3£8R1T Sunny Bank Ltd. 19 1.42%
H S BRI pE 34 R T Jih Sun International Bank 14 1.05%
g E #81/T The Shanghai Commercial & Savings Bank, Ltd. 11 0.82%
S SR T Bank Of Kaohsiung 10 0.75%
LR ESRTT Entie Commercial Bank 9 0.67%
R{ERES$RFT Bank Of Panhsin 9 0.67%
HELRG ST Hwatai Bank 9 0.67%
—{SmZEIRIT Cota Bank 7 0.52%
EELER (= F R B IR /A &) Taiwan Rakuten Card, Inc. 7 0.52%
S P2 ERTT Taichung Commercial Bank Co.,Ltd. 7 0.52%
Tt LR SE$R1T Taipei Star Bank 5 0.37%
P HESSRTT Australia and New Zealand Bank 5 0.37%
FiEpEZESR{T O-Bank Co., Ltd. 4 0.30%
£ S [R 1EH 40 B PS ()2 B] American Express International (Taiwan), Inc. 4 0.30%
SR B {5 A PR/ 5] Easycard Corporation 4 0.30%
BT = (S P& et The Kaohsiung Third Credit Co-Operative 3 0.22%
HpEsE—(= -4 Keelung First CreditCooperative 2 0.15%
ZEEE% 28R 1T Bangkok Bank Public Company Ltd. 2 0.15%
EALEA (S P & EE The Credit Cooperative Of Lu Kang 2 0.15%
— R ZEEE %195 FE /2 5] Ipass Corporation 2 0.15%
HOE TR HBR/AE] Tkopay Co..Ltd 2 0.15%
UG SESRTT Kings Town Bank 1 0.07%
{85 S A $R1T Deutsche Bank AG 1 0.07%
% KE—(S & 1E+t The Tamshui First Credit Cooperative Bank 1 0.07%
1635 —{E & 1Ftt Hualien 2Nd Credit Cooperative 1 0.07%
HepE e —{E & 1EE The Second Credit Cooperative Of Keelung 1 0.07%
EALE A S & 1E The Sixth Credit Cooperative Of Chunghua 1 0.07%
WHEE AT &5 R & o0 National Credit Card Center Of R. O. C. 1 0.07%
A EERED KEHREDAEEE 52 E] Global Payments Asia-Pacific(Hong 1

Kong) Limited, Taiwan Br. 0.07%
ELE N &7E S RITEIIIE Taiwan Academy of Banking and Finance 1 0.07%
HAERE N\ &Rl & 1#0E Tl Joint Credit Information Center 1 0.07%

ZEET Total 1,339 100.00%
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