Statistics of Customer Complaints against Financial Institutions (the 3th quarter of 2020)

Financial Institutions Ciﬁﬂ?inii Proportion(%)
HrER(SEECRESEERTT CTBC Bank Co., Lid. 101 7.62%
BT Bl EPRTT Standard Chartered Bank (Taiwan) Limited 77 5.81%
& H BRI P 2 #R1T Taishin International Bank 68 5.13%
E{L g 81T Chang Hwa Commercial Bank, Ltd. 67 5.05%
EUIPE5R1T E.Sun Commercial Bank, Ltd. 59 4.459%
A pH 2E 81T Hua Nan Commercial Bank . Ltd. 57 4.30%
TCHE(G ) PE2E4R1T Citibank Taiwan Limited 57 4.30%
ELESR{T Bank Of Taiwan 55 4.15%
SEE(EE) i 28R1T DBS Bank ( Taiwan ) Lid 55 4.15%
PSR, T First Commercial Bank 52 3.92%
| & L= F76 3£ #7817 Taivei Fubon Commercial Bank Co., Ltd 47 3.54%
BRI ZE TP 2 4R 1T Cathay United Bank 45 3.39%
P HER{T Taiwan Shin Kong Commercial Bank 43 3.24%
EESERGEIRTT Taiwan Cooperative Bank 42 3.17%
P EEEIF /N &) Chunghwa Post Co., Ltd 41 3.09%
Ik BRI R 2 51T Mega International Commercial Bank Co., Ltd. 41 3.09%
sk E G 2E SR 1T Bank Sinopac Company Limited 40 3.02%
Pt F g 2 #5847 Union Bank Of Taiwan 36 2.711%
I RESEEEE $51T The Shanghai Commercial & Savings Bank, Ltd. 36 2.71%
TCAPEERIT Yuanta Commercial Bank 32 2.41%
12 B B P SE SR T Far Eastern International Bank 29 2.19%
R (S p52£5R1T HSBC Bank(Taiwan) Lid. 26 1.96%
1 #$RYT Land Bank Of Taiwan 23 1.73%
AR FEIRTT Kei Bank 20 1.51%
LR ESRTT Entie Commercial Bank 20 1.51%
ZE /N 3ESRFT Taiwan Business Bank 19 1.43%
P53 {ErE2E8R1T Sunny Bank Ltd. 19 1.43%
RERES$R1T Bank Of Panhsin 18 1.36%
HHELE N & &SR Taiwan Academy of Banking and Finance 13 0.98%
H B BRI pE 4 R1T Jih Sun International Bank 10 0.75%
FIEpEESRT{T O-Bank Co., Ltd. 9 0.68%
G E B E B PR () 2\ 5] American Express International (Taiwan), Inc. 7 0.53%
— R FEERE Y AR/ & Ipass Corporation 6 0.45%
W KE—(Z & 1E+t The Tamshui First Credit Cooperative Bank 5 0.38%
FIRESE#RYT Kings Town Bank 5 0.38%
& pE2EERTT Taichung Commercial Bank Co.,Ltd. 5 0.38%
= ESRTT Bank Of Kaohsiung 4 0.30%
HEF P FEPRTT Hwatai Bank 4 0.30%
E &R AR/ E] Icash Corporation 4 0.30%
KEER T BIER TR {75 PR /2 5] Bank Of China Ltd. 3 0.23%
BEIES P& 78+t The Credit Cooperative Of Taoyuan 3 0.23%
WAL A\ &Rl & 30= 10 Joint Credit Information Center 3 0.23%
B B 2E 1T Taipel Star Bank 3 0.23%
HOE TN HIRAE] Tkopay Co.,Ltd 3 0.23%
Ease (= BRI A FE /A 5] Taiwan Rakuten Card, Inc. 2 0.15%
WRPEHESRTT Australia and New Zealand Bank 2 0.15%
WA A N\ B & (2 F-FIE H 0 National Credit Card Center Of R. O. C. 2 0.15%
Wi EE—(5 Fl&1Ett The First Credit Cooperative Of Hsin-Chu 1 0.08%
EF5E = (S & EE The Third Credit Co-Operative Of Tainan 1 0.08%
B PR 2L %54 fil/\ E] International Bills Finance Corporation 1 0.08%
&S (SR &1Et The Second Credit Cooperative Association Of Taichung 1 0.08%
EALE (S & 1EH: The Sixth Credit Cooperative Of Chunghua 1 0.08%
AR AR ZRAT BNP Paribas 1 0.08%
T T TR (A PR F] Yuan Hsin Digital Payment Co., Ltd. 1 0.08%
HA4/\ 5] Financial Information Service Co., Ltd. 1 0.08%
4E=1 Total 1,326 100.00%




	Sheet1



