Statistics of Customer Complaints against Financial Institutions (the 2th quarter of 2020)

Number of

Financial Institutions Complaints Proportion(%)
E (bR 2EER{T Chang Hwa Commercial Bank, Ltd. 76 5.78%
1L E FpEZEER1T Taipei Fubon Commercial Bank Co., Ltd 71 5.40%
{EHE(E ) pEZESRTT Citibank Taiwan Limited 70 5.32%
BRI ZE TP 2 4R1T Cathay United Bank 65 4.94%
TLARPEEESETT Yuanta Commercial Bank 63 4.79%
= $R1T Bank Of Taiwan 62 4.71%
ELpE2E$RT E.Sun Commercial Bank, Ltd. 62 4.71%
55— EPR1T First Commercial Bank 61 4.64%
SEIE(58) 5 #4R17 DBS Bank ( Taiwan ) Ltd 60 4.56%
HHER(SE0REE#RTT CTBC Bank Co., Ltd. 54 4.10%
EVESEEPGSESRTT Taiwan Cooperative Bank 52 3.95%
G EEPEFE$R1T Taishin International Bank 49 3.72%
B ERE £ 8517 Taiwan Shin Kong Commercial Bank 46 3.50%
PR & $RTT The Shanghai Commercial & Savings Bank, Ltd. 45 3.42%
FERE P ¥ $R 7T Hua Nan Commercial Bank , Ltd. 42 3.19%
Ik BRI R 2 $R1T Mega International Commercial Bank Co., Ltd. 39 2.96%
TR BRI PG 2 $R1T Far Eastern International Bank 39 2.96%
8% 13817 Land Bank Of Taiwan 36 2.74%
28/ M 24017 Taiwan Business Bank 31 2.36%
T FRRG2E4R1T Union Bank Of Taiwan 31 2.36%
T EIFR R 3£ $R1T Standard Chartered Bank (Taiwan) Limited 30 2.28%
R (5 p52£5R1T HSBC Bank(Taiwan) Lid. 28 2.13%
Jk g 24017 Bank Sinopac Company Limited 26 1.98%
AR FEIRTT Kei Bank 22 1.67%
P EEEN /N &) Chunghwa Post Co., Ltd 2 1.67%
H B ERIFE pE 2£4R1T Jih Sun International Bank 17 1.29%
& pg2ESR{T Taichung Commercial Bank Co.,Ltd. 15 1.14%
5= P2EER1T Sunny Bank Ltd. 15 1.14%
W {ErE2£$R17 Bank Of Panhsin 12 091%
LR FESRIT Entie Commercial Bank 11 0.84%
RGP ESSRTT Australia and New Zealand Bank 8 0.61%
= HESRTT Bank Of Kaohsiung 6 0.46%
HEF P FEPRTT Hwatai Bank 5 0.38%
={5rZERTT Cota Bank 4 0.30%
— BRSO A PR 5] Ipass Corporation 4 0.30%
£ S R A 4 B P () 2 B] American Express International (Taiwan), Inc. 3 0.23%
T BLpE 2SR T Taipei Star Bank 3 0.23%
FIEPEESRIT O-Bank Co., Ltd. 3 0.23%
EJLHE Fi(S & 1Ett The Fifth Credit Cooperation Of Taipei 3 0.23%
HAEDE N &Rl &S Tl Joint Credit Information Center 3 0.23%
TR H PR\ 5] Easycard Corporation 3 0.23%
HAEE A &S SR Taiwan Academy of Banking and Finance 3 0.23%
(6355 —{E & 1Fft Hualien 2Nd Credit Cooperative 2 0.15%
FIkRESE#RYT Kings Town Bank 2 0.15%
&S (SR & Et The Second Credit Cooperative Association Of Taichung 2 0.15%
[E P {EE R SR Deutsche Bank AG 1 0.08%
3% 7K —(5 A & {Et The Tamshui First Credit Cooperative Bank 1 0.08%
BRIPE 22 % 4@t/ 5] International Bills Finance Corporation 1 0.08%
Bi15E =(SF & 1Et+tThe Third Credit Cooperative Of Hsin Chu 1 0.08%
EREEBRGLIMGFESRTT The Bank of New York Mellon 1 0.08%
B R AR/ E] Ieash Corporation 1 0.08%
BT (MR AR E] Tkopay Co.,Ltd 1 0.08%
{4 4:/\ 5] Financial Information Service Co., Ltd. 1 0.08%
A ERE A & (5 £ U0 National Credit Card Center Of R. O. C. 1 0.08%
G s (= H IR AR/ 5] Taiwan Rakuten Card, Inc. 1 0.08%
ZEET Total 1,316 100.00%
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