Attachment 1

Credit Card Jul-21 | M to M Difference | Y to Y Difference
Effective Cards (mil.) 51.34 0.14 0.27% 2.19 4.46%
Active Cards (mil.) 33.10 -0.08 | -0.24% 0.82 2.54%
Revolving Balance (NT$ bil.) 98.8 34| -3.33% 35| -3.42%
Retail Sales Amount (NT$ bil.) 3354 120.1 | 55.78% 272 -7.50%
Delinquency Ratio (%) 0.19 -0.04 0.02
Attachment 2

Cash Card Jul-21 | Mto M Difference | Y to Y Difference
Effective Cards (mil.) 0.34 0.00 0.00% -0.02 | -5.56%
Total Balance of Cash Card Loans

(including non-accrual amounts) (NT$ 13.1 -0.2| -1.50% -1.5| -10.27%
bil.)

Delinquency Ratio (%) 0.959 0.019 -0.004
Attachment 3

Stored Value Card Jul-21 | M to M Difference | Y to Y Difference
Effective Cards (mil.) 141.78 0.99 0.70% 12.29 9.49%
Retail Sales Cards (mil.) 7.58 156 | 25.91% -6.34 | -45.55%
Retail Sales Amount (NT$ bil.) 4.62 0.64| 16.08% -3.11 | -40.23%
Balance of Stored Value (NT$ bil.) 11.56 -0.06 | -0.52% 0.75 6.94%
Attachment 4

Electronic Payment Account Jul-21 | M to M Difference | Y to Y Difference
the Number of Users 1421 032| 230%| 455| 47.10%
(millions of personal)

Monthly Collecting & Making

Payments as An Agent VVolume 7.53 0.45 6.36% 2.26 | 42.88%
(NT $ bil.)

Monthly Engaging in Domestic &

Foreign Small-amount Remittances 5.52 0.33 6.36% 3.44 | 165.38%
Business Volume (NT $ bil.)

Monthly Accepting Stored Value

vOlumg NT $pb“§ 13.76 0.87| 6.75%|  7.06| 105.37%
Balance of the E-payment Accounts 5 50 015 -2.65% 265 | 92.33%

(NT $ bil.)




